Preface

Welcome to the Aurora series products!
We heartily appreciate your using of Aurora series products!

To protect your vital interests, please carefully read the following statements.

Legal Notice

Trademark

Aurora and Aurora logos are registered trademarks of Shanghai Aurora Office Automation Sales Co., Ltd.

Microsoft®, Windows®, Windows Server® and Windows Vista® are trademarks registered by Microsoft Corporation
in the United States or other countries/regions.

Mopria®, the Mopria® Logo, and the Mopria Alliance™ word mark and logo are registered and/or unregistered
trademarks and service marks of Mopria Alliance, Inc. in the United States and other countries. Unauthorized use
is strictly prohibited.

Apple, AirPrint and macOS are trademarks of Apple Inc., registered in the U.S. and other countries. Use of the
Works with Apple badge means that an accessory has been designed to work specifically with the technology
identified in the badge and has been certified by the developer to meet Apple performance standards.

Wi-Fi Direct,Wi-Fi Protected Setup(WPS),WPA WPA2,and Wi-Fi Protected Access are marks of the Wi-Fi
Alliance.

The ownership to the names of the software in this User Guide belongs to their respective companies in
accordance with corresponding license agreement, and they are referred for instructions only.

All other product and brand names herein may be the registered trademarks, trademarks or service marks of their

respective owners, and they are referred for instructions only.

Copyright

The copyright of this User Guide is owned by Shanghai Aurora Office Automation Sales Co., Ltd.

It is prohibited to copy, translate, modify and transmit this User Guide by any means or in any form without the

prior written consent of Shanghai Aurora Office Automation Sales Co., Ltd.
Version: V1.1

Disclaimer

For a better user experience, Shanghai Aurora Office Automation Sales Co., Ltd. reserves the right to make
changes to the User Guide. The information contained herein is subject to change without notice.

Users are responsible for any damages arising from failing to follow this User Guide. Meanwhile, except the
express warranty made in the product maintenance manual or service commitment, Shanghai Aurora Office
Automation Sales Co., Ltd. does not make any express or implied warranty or guarantee to this User Guide

(including composing or words).



Using this product to copy, print, scan certain documents or images or make other forms of operations may be
prohibited by the local laws. If you are uncertain about the legality of using this product for certain documents or
images, you should consult your legal advisor in advance.

The product can only be used safely in the non-tropical areas at an altitude no higher than 2000 meters.

Safety Precautions

Disconnect the power supply

The product should be placed close to or easily accessible to power sockets, so as to allow easy disconnection of
power supply!

Laser Safety

The laser radiation is harmful to the human body. Since laser components are completely sealed in the printer,
laser radiation will not leak. To avoid laser radiation, please do not randomly disassemble the printer!
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The printer follows the provisions of Class 1 laser products under CFR standard. The printer has a Class Il b
laser diode, which has no laser radiation leakage among laser components.

The laser components shall complies with the requirements of: U.S. Code of Federal Regulations, 21 CFR 1040,
IEC 60825-1

The following label is attached to the laser components inside the printer:



Reclamation and recycling

To protect the environment, our corporation has already established the system of reclamation and recycling for
waste products. Please refer to the Aurora official website for product recovery at www.aurora.com.cn/oa

Safety Warning

Please note the following safety warnings before using the
printer:

! Warnin

There is high-voltage electrode inside the printer. Before cleaning
the printer, make sure the power is turned off!

Plugging and unplugging the power cord plug with a wet hand can
result in an electric shock.

The fuser unit is hot when and after printing. Touching the fuser

B| B P

unit (the shaded area as shown) may cause burns!

The fuser unit is attached with a high temperature warning label.

B>

Please do not remove or damage this label.



www.aurora.com.cn/oa

Precautions

Precautions before Using the Printer:

1. Read and understand all instructions;
2. Familiarize yourself with the basic principles associated with operating electrical appliances;

3. Comply with all warnings and instructions marked on the equipment or specified in the manual supplied with

the equipment;

4. If the operating instructions conflict with the safety information, please refer back to the safety information, as
you may have misunderstood the operating instructions. If you cannot resolve the conflicts, please call the
Customer Service Hotline or contact a service representative for help;

5. Before cleaning the equipment, remove the power cord from the AC power supply outlet. Do not use liquid or

aerosol cleaners;

6. Please make sure that the equipment is put on a stable desktop surface to avoid serious damage caused by
the falling of the equipment;

7. Do not put the equipment near a radiator, an air conditioner, or a ventilation pipe;

8. Do not put any articles on the power cord. Do not put the equipment at the place where its power cord could be
stepped on by people;

9. Outlets and extension cords must not be overloaded. This may reduce performance and could result in fire or
electric shock;

10. Do not allow pets to chew on the AC power cord or the computer interface cable;

11. Do not allow sharp objects piercing equipment slot, so as to avoid contact with the high-voltage device, which
otherwise may result in fire or electric shock. Take care not to spill liquids onto the equipment;

12. Do not disassemble the equipment so as to avoid the risk of electric shock. Necessary repairs may only be
carried out by professional maintenance personnel. Opening or removing the cover could result in an electric
shock or other potential hazards. Incorrect disassembly and assembly could also result in an electric shock during

future use;

13. If any one of the following occurs, disconnect the equipment from the computer and pull out the power cord
from the AC wall socket and contact a qualified member of the service personnel for maintenance:

» Liquid has been spilled into the equipment.

» The equipment has been exposed to rain or water.

* The equipment falls, or the cover is damaged.

« Significant changes in the equipment’s performance.

14. Only adjust the control mentioned in the instructions. Incorrect adjustment of other controls may result in
damage and mean that professional maintenance personnel need to spend more time fixing it;

15. Do not use the equipment in a thunderstorm so as to avoid the risk of an electric shock. If possible, pull out

the AC power cord during a thunderstorm;



16. If you continuously print multiple pages, the surface of the tray will become very hot. Take care not to touch

this surface, and keep children away from this surface;
17. The signal wire of the device connected with the printer can not be connected to the outdoors;

18. Please ensure timely ventilation in case of a prolonged use or printing huge amounts of documents in a poorly
ventilated room;

19. In standby status, the product will automatically enter into the power saving (sleep) mode if it does not receive
any job order for a while (such as 1 minute); and it can realize zero power consumption only if it has not been

connected with any external input power supply;

20. As the Class 1 equipment, the product must be connected to the power supply outlet with protective
grounding line when using;

21. This product should be placed according to the shipping marks on the product package box during delivery;

22. This product is a kind of low-voltage equipment. When using this product below the specified voltage range,
please refer to the product precautions or call Aurora Aftersales Service Centre, if the toner comes off the printed
contents, or the equipment starts slowly;

23. This product is sold as a complete machine. The consumers can go to Aurora Aftersales Service Centre to
purchase parts they need. If the product sold is inconsistent with the package list, please go to the specified
Aftersales Service Centre to solve the problem;

24. Install this product in a place with the temperature between 10°C and 32.5°C and the relative humidity
between 20% and 80%;

25. For security and other reasons the printer may switch to intermittent printing after a certain amount of

continuous printing.

26. Please keep this User Guide properly.



Legal Information

GLEIN b=

This symbol indicates that, at the end of your product’s life, it must not be discarded as domestic
waste. Instead, you should dispose of your used equipment at a designated collection point for the
recycling of waste electrical and electronic equipment.

This product is suitable for indoor use only.

This product is only suitable for safe use in non-tropical areas.

This product is only suitable for safe use in areas with an altitude of 2000 meters or below.
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1. Before Using the Printer

1.1. Introduction of Models

This product have the following configurations:

Series Name

Picture

Basic Functions

Basic Models

Basic Specifications

Print, Copy, Scan

USB Model, NET Model, Wi-Fi Model

» The maximum print speed of A4 paper is 22ppm, and that of letter paper is 23ppm.

» The maximum volume of feeder tray is 150 pages and the maximum volume of output tray
is 100 pages.

* Support full-color scanning.

» Support the function of scanning to email,PC,FTP.



1.2. Supplied Accessories

Name

USB Interface Cable

Power Cord

CD-ROM

Quick Setup Guide

Warranty

| 4 Note: » The Warranty may not be attached in some regions.




1.3. Product View

| Side view (1)

No.

1 Cover

2 Output Bin

3 Control Panel




| Side view (2)

No.
\ ==
1 Glass Platen
2 Scanning Platform
3 Output Tray
4 Automatic Feed Paper Deflector
5 Paper Stop
6 Feeder Tray
7 Automatic Feeder Tray
8 Power switch
[’ Note: e« The power switch of the printer is divided into two types: “touch type” and “self-locking type”. The actual

appearance of the purchased printer will prevail.

» The “touch type” power switch of the printer only has one mode, and can be reset by short-pressing.

1) ON: short-press the power switch in the OFF state to turn on the power supply of the printer.

2) OFF: long-pressure the power switch for about 3s in the ON state to turn off the power supply of the printer.
» The “self-locking type” power switch of the printer has two modes: lock and disconnect.

1) ON: short-press the power switch in the OFF state to turn on the power supply of the printer.

2) OFF: short-press the power switch in the ON state to turn off the power supply of the printer.




| Rear View

No.

Diagram

1 USB Interface

2 Network Interface
3 Power Interface
4 Rear Cover

|r_éf Note: « The diagram may vary slightly with different models and functions.




1.4. Laser Toner Cartridge

| Service Life of the Laser Toner Cartridge

Type Average Print Volume

Laser Toner Cartridge with About 1600 Pages

Standard Capacity (The above data is based on ISO/IEC 19752 standard)
['4 Note: » The model is subject to increase without notice.

» Consumables capacity may vary with different using types.
« It's not recommend using consumables other than the original Aurora consumables.

» Any damages caused by using non-Aurora original consumables are not covered by the Warranty.




1.5. Control Panel
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Energy-saving

Status
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ID Copy

i

Recsipt Copy __ Cancel

)

Start

=8 /_

Wi-Fi button

Power Saving/Wake-
up Button

Status Light

Scan Button

Copy Button

ID Card Copy Button
Bill Copy Button
Menu Button

Back Button

Cancel Button

Start Button

OK Button

“A” and “¥”

Short press Wi-Fi button to turn on direct Wi-Fi connection of the printer and automatically
print out "Mobile Device Wi-Fi Connection Wizard" page (for models with Wi-Fi function
only).

Long press Wi-Fi button for over 2s to start WPS when Wi-Fi is not connected or to
disconnect Wi-Fi when it has already been connected (for models with Wi-Fi function only).

Open save toner function(applicable to non-Wi-Fi model only).

Press this button to switch to power saving status or wake the machine from power saving
status

This light indicates the ready, alarm and other status of the printer
Green light: Normal

Orange light: Warning

Red Light: Error

Press this button to enter into scan mode

Press this button to enter into copy mode

Press this button to enter into ID Card Copy mode

Press this button to enter into Bill Copy mode

Press this button to access the menu options to make the settings

Press this button to go back to the upper-level page

Press this button to cancel the operation

Press this button to start the corresponding operation after the operation setting
Press this button to save the setting

Press these two buttons to browse each menu and its options



2. Paper and Print Media

2.1. Paper Specification

Media Type Plain paper, thick paper, transparent film, carton paper, label paper, envelope, thin paper
A4, A5, A6, JIS B5, ISO B5, B6, Letter, Legal, Executive, Statement, Monarch envelope, DL

Media size envelope, C5 envelope, C6 envelope, NO.10 envelope, Japanese Postcard, Folio, Oficio, Big 16k,
32k, 16k, Big 32k, ZL, Yougata4, Postcard, Younaga3, Nagagata3, Yougata2, Custom

Media N )

weight 60~163g/m

Feeder tray

volume 150 pages

Output tray

volume 100 pages

Note: « It is recommended to use the standard paper and recycled paper for the printer.

« It is not recommended to use special paper extensively, which may affect the service life of the printer.

* The print media that does not meet the guidelines listed in this User Guide may result in poor print
quality, increased paper jam and excessive wear of the printer.

* Properties such as weight, composition, texture and humidity are important factors affecting the printer
performance and output quality.

* Please note the following matters when selecting the print media:
1. Desired print effect: The print media selected should meet the requirement of the print tasks.

2. Surface smoothness: The smoothness of the print media may affect the sharpness of the print
outcome.

3. Some print media may meet all the use guidelines contained herein, but they still can not bring
satisfactory effect. This may be due to incorrect operation, inappropriate temperature and humidity, or
other factors beyond the control of Aurora. Before purchasing large quantities of print media, make sure
that the print media meets the specifications specified in this User Guide.

4. Using print media that does not meet these specifications may cause damage to the printer.




2.2. Special Paper

This printer supports using the special paper for printing. Special paper includes: label paper, envelope,

transparent film, thick paper, thin paper, etc.

['&" Note: » When using special paper or print media, be sure to select matched print type and size in the print settings so
as to get the best print effect.

* When using special media to print, it is recommended to load one piece of paper at one time.

| Please observe the following standards:

Types of
Print Media

Label Paper

Envelope

Transparent
Film

Thick Paper

Correct Practices

Use labels with no exposed lining paper
only.

Labels shall be put flat when using.
Use labels of full sheet only.

There is no guarantee that all the labels in
the market can meet corresponding
requirements.

Envelopes should be loaded evenly.

Only use transparent films approved for use
in laser printers.

Only use heavy paper that is approved for
use in laser printers and meets the weight
specifications of this printer.

Incorrect Practices

Use wrinkled, blistered or damaged label papers.

Use wrinkled, nicked, stuck or damaged envelopes.

Use envelopes with clips, snaps, windows, or coated
linings.

Use envelopes with self-adhesive stickers or other
synthetic materials.

Use transparent print media that is not suitable for
laser printers.

Use the paper whose weight is more than the
specification of the media recommended for this
printer, unless the paper is approved for use in this
printer.



2.3. Non-printing Area and Non-scanning Area

The shaded part indicates the non-printing area and non-scanning area.

Al

=
-

® 1

Usage Paper Size

Top and Bottom Margins
(A)

Left and Right Margins (B)

A4 5 mm (0.197 inch) 5 mm (0.197 inch)
Print

Letter 5 mm (0.197 inch) 5 mm (0.197 inch)

A4 5 mm (0.197 inch) 5 mm (0.197 inch)
Copy

Letter 5 mm (0.197 inch) 5 mm (0.197 inch)

A4 5 mm (0.197 inch) 5 mm (0.197 inch)
Scan

Letter 5 mm (0.197 inch) 5 mm (0.197 inch)

10



2.4. Load the Paper

Steps are as follows:

a) Open the feeder tray.

11
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|4

“ Note: ¢ If the paper loaded into the automatic feeder tray at one time exceeds 150 pages, paper will jam or cannot be

fed in.
» When using the printed paper, please make the side to be printed (the blank side) up.

* When printing on A5 paper, it is recommended that the paper is fed in landscape orientation, which can
extend the service life of the laser toner cartridge.

After printing, please immediately remove the paper, envelopes or transparent film paper. Stacking paper or
A envelopes may cause a paper jam or the paper curling.

2.5. Paper and Manuscript Use Process

Manuscript requirements:

Type Size

A4, A5, BS, Letter,

Plain paper, thick paper, transparent film, carton paper, label paper, envelope, thin paper Custom

2.5.1. Scanning With Tablet

Steps of Use:

1). Raise the cover.

2). Load the manuscript face down.

3). Align the manuscript to match the appropriate paper size.

12



['Z" Note: If the manuscript does not match with any size marker, please align the upper-left corner of the manuscript
with the arrow.

4). Gently put down the cover.

['# Note: + Please put the paper or document on the scanner glass after the glue, ink or correction fluid are completely
dried.

 Paper or manuscript with rough texture, concave and convex, oil stain and good smoothness has poor
printing performance.

» Please make sure that there is no dust, fluff, etc. on the paper.

« Paper shall be put on a flat surface and stored under a cool and dry environment.

13



3.

Driver installation and uninstallation

3.1. How to install Windows printer driver

Windows driver installation software provides two installing methods: one-click installation and manual
installation.We recommend one-click installation, which can help to install driver automatically in a faster and

more convenient way.If you have any difficulty in using one-click installation, please try manual installation.

Note: « Driver installation interface may differ because of different models and functions, so the schematic diagram
is only for your reference.

3.1.1. One-click Installation

One-click installation provides three methods of installation: connect the printer via USB cable, connect the printer
via wired nectwork, and connect the printer via wireless network. You can choose one of them according to your
habit.

3.1.1.1. Method I: Connect the printer via USB cable

1. Connect the printer to computer via USB cable, power the printer and computer on.
2. Place the attached installation CD in the computer CD-ROM:
* Windows XP system: automatically run the installation procedure.

» Windows 7/Vista/Server 2008 system: Pop up "Autoplay" interface, click “Autorun.exe” to run the installation

procedure.

» Windows 8 system: When the " DVD RW driver" window pops up from the right top corner of computer desktop,

click anywhere in the pop-up window, then click "Autorun.exe" to run the installation procedure.

» Windows 10 system: When the "DVD RW driver" window pops up from the right top corner of computer desktop,

click anywhere in the window, then click "Autorun.exe" to run the installation procedure.

Note: « Some computers may be unable to auto play the CD beacase of system configuration. Please double click
"Computer" icon, find "DVD RW driver", then double click "DVD RW driver" to run the installation procedure.

3. Click on the "l agree" button on the right buttom corner after reading the license agreement and enter into
driver installation interface.

4. Click on the "One-click installation" button in Method | and enter into the installation process. The process may
need some time, and the duration is related to your computer configuration, please wait patiently.
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Welcome to the Pantum product please install the driver by follow steps

Power on

Select the way of connection

If the button dispalys "Disconneted”, please click on @ to see the video. it will show you how to connect

g
- 7’2 e
B Q.
Way 1: Connect with USB Way 2: Connect with wireline Way 3: Connect with Wiﬁ
network

I
One-dick installation

Tips: If the one-click installation does not satisfy your usage scenario, you can try q, manual installation

User Guide

Tips:

Installing the driver software wil take some time, Please be patient.

Please do not turn off the computer or run other operations that may
affect normal installation.

5. After the installation, click "Print &Test Page" button. If your printer prints the test page successfully, it means
that you have installed the driver correctly.

3.1.1.2. Method Il: Connect the printer via wired network

1. Turn the power of printer and computer on.
2. Connect the computer to wired network.

3. Connect network cable to the network interface of printer, to make sure the printer is connected to computer
network (please refer to Chapter 4 for network setup).

4. Place the attached installation CD in the computer CD-ROM:
* Windows XP system: automatically run the installation procedure.

» Windows 7/Vista/Server 2008 system: Pop up "Autoplay"” interface, click “Autorun.exe” to run the installation
procedure.

» Windows 8 system: When the " DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the pop-up window, then click "Autorun.exe" to run the installation procedure.
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* Windows 10 system: When the "DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the window, then click "Autorun.exe" to run the installation procedure.

Note: « Some computers may be unable to auto play the CD beacase of system configuration. Please double click
"Computer" icon, find "DVD RW driver", then double click "DVD RW driver" to run the installation procedure.

5. Click on the "I agree" button on the right buttom corner after reading the license agreement and enter into
driver installation interface.

6. Please click on the "One-click installation" button in Method Il and install driver software.

Note: « You can put your mouse cursor in the "One-click installation" button to check the popup information in order
to confirm if the current printer is the one you need to install through IP address before you click the button.

* You can check the printer IP address through "Network configuration page" (Please see Chapter 6.2 for
how to print)

» Click on the "One-click installation" button to enter installation process if your software has searched only one

printer. The process may need some time, and the duration is related to your computer configuration. Please wait
patiently.

Welcome to the Pantum product please install the driver by follow steps

Power on
Select the way of connection

If the button dispalys "Disconneted”, please click on @ to see the video. it will show you how to connect

%

TP-Tost

< ) - ]
Way 1: Connect with USB Way
netwi

—_———
One-dick instalation

2: Connect with wireline Way 3: Connect with Wi-Fi
ork

Tips: If the one-diick installation does not satisfy your usage scenario, you can try q: manual installation

User Guide

Tips:

Instaling the driver software wil take some time. Please be patient.

Please do not turn off the computer or run other operations that may
affect normal installation.

« If your software has searched several printers, click on the"One-click intallation” button, and the printer list

interface will pop up. Please select the printer that you need according to your printer wired network IP address or

host ID.
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Welcome to the Pantum product please install the driver by follow steps

Power on

Select the way of connection
If the button dispalys "Disconneted”, please click on @ to see the video. it will show you how to connect

< s |
Way 1: Connect with USB Way 2: Connect with wireline Way 3: Connect with Wi-Fi
network

R
One-dick installation

Tips: If the one-click installation does not satisfy your usage scenario, you can try C& manual installation

User Guide

| Please select the printer you would like to install

| Printer Name Port

© Wireline network printer

Printer Name IP Address Host name ‘

7] XXX Series PCL6 0001
[7] XXX Series PCL6 0002

XXX-04B2£E7
XXX-048304

[¥] install the printer from the list with 2 hostname C’)

Tips: If your printer is not in the list, please check the printer network status and see if itis in the same network as the
current PC

[ Note: -« Ifthe printer you need is not shown in the list, please click "Refresh" button to search again. If it is not
found, please check if the printer and computer are in the same network. (Please see Chapter 5.3 for
how to check).

* When the printer IP address changes under printer driver installed with host ID , you can also directly
print without re-installing the driver. If you need to install the printer driver with the host ID, please check
the option "Install the printer in the list with host ID".

7. After the installation, click "Print &Test Page" button. If your printer prints the test page successfully, it means

that you have installed the driver correctly.
3.1.1.3. Method lll: Connect the printer via wireless network
Please check if the printer is connected with wireless network when installing the printer driver software. If

disconnected, please install it with reference to Chapter 3.1.1.3.1. If connected, please install it with reference to
Chapter 3.1.1.3.2.

['&" Note: + You can print "Network configuration page" to confirm printer network connection status to see if
printer is connected with network (Please see Chapter 6.2 for how to print).
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3.1.1.3.1. The printer is not connected with wireless network

3.1.1.3.1.1. Configure wireless network via USB cable and install driver

Since some computers are not provided with wireless network function, this section is divided into "Connect
computer to router via Wi-Fi" and "Connect computer to router via wired connection" to introduce installation
process.

I. Connect computer to router via Wi-Fi

1. Computer is already connected to router via Wi-Fi.

2. Connect the printer to computer via USB cable, then power the printer on.

3. Place the attached installation CD in the computer CD-ROM:

* Windows XP system: automatically run the installation procedure.

» Windows 7/Vista/Server 2008 system: Pop up "Autoplay" interface, click “Autorun.exe” to run the installation
procedure.

* Windows 8 system: When the " DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the pop-up window, then click "Autorun.exe" to run the installation procedure.

» Windows 10 system: When the "DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the window, then click "Autorun.exe" to run the installation procedure.

Note: < Some computers may be unable to auto play the CD beacase of system configuration. Please double click
"Computer" icon, find "DVD RW driver", then double click "DVD RW driver" to run the installation procedure.

4. Click on the "l agree" button on the right buttom corner after reading the license agreement and enter into
driver installation interface.

5. Click the "One-click installation" button in Method Ill to install driver software.

Note: « You can put your mouse cursor in the "One-click installation" button to check the popup information in
order to confirm if the current printer is the one you need to install through IP address before you click the
button.

* You can check the printer IP address through "Network configuration page" (Please see Chapter 6.2 for
how to print)

« Click "One-click installation" button if your software has searched only one printer, and enter into installation
process to complete automatic network configuration and driver installation.

Welcome to the Pantum product please install the driver by follow steps

Power on

Select the way of connection
If the button dispalys "Disconneted”, please click on _) to see the video. it will show you how to connect

{r:(P-Ynux.... ) ff.
> [ J . - ’ /" % A
—C "\‘ Y, e |
Way 1: Connect with USB rV:!{a'ymZ'kCoﬂned with wireline Way 3: Connect withWi-Fi

P — I
One-dick installation One-dickinstallation

Tips: If the one-cick installation does not satisfy your usage scenario, you can try €} manual installation

User Guide
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Tips:

Installing the driver software will take some time. Please be patient.

Please do not turn off the computer or run other operations that may
affect normal installation.

« If your software has searched several printers, click "One-click intallation" button, and the printer list interface will
pop up. Please select "Configure printer with Wi-Fi via USB and install* and select USB printer, click "Confirm"
button and enter into installation process to complete automatic network configuration and driver installation.

Welcome to the Pantum product please install the driver by follow steps

Power on

Select the way of connection
If the button dispalys "Disconneted"”, please click on o to see the video. it will show you how to connect

(7 e

, (.
i YPer‘lvuxl |
” =
. ~~
| . .
g = J
~_-
Way 1: Connect with USB Way 2: Connect with wireline Way 3: Connect with Wi-Fi
network

One-dick installation One-dick installation

Tips: If the one-dlick installation does not satisfy your usage scenario, you can try % manual installation

User Guide
| Please select the printer you would like to install
@ Configure and install Wi-Fi via USB
Printer Name Port
[V] x X X Series UsB001
(©) Wireless network printer
Printer Name IP Address Host name
[¥] x x x Series PCL6 0001 10.10.148.150 X X X-020228
Install the printer from the st with a hostname (D)
Tips: If your printer is not in the list, please check the printer network status and see if it is in the same network as the

current PC

=) o

Note: » When the printer IP address changes under printer driver installed with host ID , you can also directly
print without re-installing the driver. If you need to install the printer driver with the host ID, please check
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the option "Install the printer in the list with host ID".

6. After the installation, click "Print &Test Page" button. If your printer prints the test page successfully, it means
that you have installed the driver correctly.

[I. Connect computer to router via network cable

1. Connect computer to router via network cable.

2. Connect the printer to computer via USB cable, then power the printer on.
3. Place the attached installation CD in the computer CD-ROM:

* Windows XP system: automatically run the installation procedure.

» Windows 7/Vista/Server 2008 system: Pop up "Autoplay" interface, click “Autorun.exe” to run the installation
procedure.

* Windows 8 system: When the " DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the pop-up window, then click "Autorun.exe" to run the installation procedure.

» Windows 10 system: When the "DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the window, then click "Autorun.exe" to run the installation procedure.

Note: « Some computers may be unable to auto play the CD beacase of system configuration. Please double click

"Computer" icon, find "DVD RW driver", then double click "DVD RW driver" to run the installation procedure.

4. Click on the "l agree" button on the right buttom corner after reading the license agreement and enter into
driver installation interface.

5. Please click on the "One-click installation" button in Method IIl and install driver software.

Note: « You can put your mouse cursor in the "One-click installation" button to check the popup information in order

to confirm if the current printer is the one you need to install through IP address before you click the button.

* You can check the printer IP address through "Network configuration page" (Please see Chapter 6.2 for
how to print).

» Click on the "One-click installation" button if your software has only searched only one printe, and the wireless
network configuration interface will pop up, input the SSID and password that you need, then click "Confirm"
button, and enter into installation process. The process may need some time, and the duration is related to your
computer configuration, please wait patiently.

Welcome to the Pantum product please install the driver by follow steps

Power on

Select the way of connection

If the button dispalys "Disconneted”, please click on .) to see the video, it will show you how to connect

//"‘

Way 1: Connect with USB Way 2: Connect with wireline Way 3: Connect with Wi-Fi
network

I ——————— | e ——"
One-dick installation One-dick installation

Tips: If the one-diick installation does not satisfy your usage scenario, you can try qa manual installation

User Guide
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1. Please diick on "Printing wireless network information page” to get the network name and encryption method. Please skip this step if you

already know the network name and encryption method.
Printing wireless network information page

2. Please enter wireless network user name and password.

Network Name(SSID):
Test-AP2

Encryption method:

[wpampa2 v

Password:

[~ show password:

« If your software has searched more than one printers, the printer list interface will pop up.You need to configure
the current printer which is connected via USB cable to wireless network and install driver. Please select
"Configure the print via USB and install" on the printer list interface and check the USB printer option. Click the
"Confirm" button, and the wireless network configuration interface will pop up. Input the wireless SSID and
password that you need, then click "Confirm" button, and enter into installation process. The process may need
some time, and the duration is related to your computer configuration, please wait patiently.

‘Welcome to the Pantum product please install the driver by follow steps
Power on

Select the way of connection

If the button dispalys "Disconneted”, please click on o to see the video. it will show you how to connect

fr.l
ToTeson |

f‘; A~
- k\.\VV,,,»/ 4

Way 1: Connect with USB Way 2: Connect with wireline Way 3: Connect with Wi-Fi
network

= =
One-dick installation One-dick installation

E

Tips: If the one-diick installation does not satisfy your usage scenario, you can try % manual installation

User Guide

[ Please select the printer you would like to install

© Configure and install WiFi via USB

Printer Name Port
[¥]x x x Series USB001
Wireless network printer
Printer Name IP Address Host name
[¥] x x x Series PCL6 0001 10.10.148.150 X X X-020228
Instal the printer from the list with a hostname (@)
Tips: If your printer is notin the list, please check the printer network status and see if itis in the same network as the

current PC

Lo ] [x ]
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1. Please dick on "Printing wireless network information page” to get the network name and encryption method. Please skip this step if you
already know the network name and encryption method.

| Printing wireless network information page i

2. Please enter wireless network user name and password.

Network Name(SSID):
Test-AP2

Encryption method:

[wPampa2 -]

Password:

sessesee

[ Show password:

Lo | [Lox ]

['4 Note: +When the printer IP address changes under printer driver installed with host ID , you can also directly print
without re-installing the driver. If you need to install the printer driver with the host ID, please check the
option "Install the printer in the list with host ID".

6. After the installation, click "Print &Test Page" button. If your printer prints the test page successfully, it means
that you have installed the driver correctly.

3.1.1.3.1.2. Connect PC to printer via Wi-Fi hotspot and install the driver

Connect the computer to printer via Wi-Fi hotspot that applicable to wireless network without infrastructure
mode.But it needs scenario of temporary use of printer via wireless network. You can connect the computer which
equipped with wireless function to printer to realize printing function.

1. Turn the power of printer and computer on.

2. Connect computer to the Wi-Fi Direct network of the printer (please refer to Chapter 5.2.2 for setup method).
3. Place the attached installation CD in the computer CD-ROM:

* Windows XP system: automatically run the installation procedure.

* Windows 7/Vista/Server 2008 system: Pop up "Autoplay" interface, click “Autorun.exe” to run the installation
procedure.

* Windows 8 system: When the " DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the pop-up window, then click "Autorun.exe" to run the installation procedure.

* Windows 10 system: When the "DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the window, then click "Autorun.exe" to run the installation procedure.

['4 Note: +Some computers may be unable to auto play the CD beacase of system configuration. Please double click
"Computer" icon, find "DVD RW driver", then double click "DVD RW driver" to run the installation procedure.

4. Click on the "I agree" button on the right buttom corner after reading the license agreement and enter into
driver installation interface.

5. Click on the "One-click installation" button in Method Ill, and enter into installation process. The process may
need some time, and the duration is related to your computer configuration, please wait patiently.
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Welcome to the Pantum product please install the driver by follow steps

Power on

Select the way of connection

If the button dispalys "Disconneted”, please click on ‘/‘3\ to see the video. it will show you how to connect

(7 T )

Way 1: Connect with USB Way 2: Connect with wireline Way 3: Connect with Wi-Fi
network

|
One-dickinstallation

Tips: If the one-<iick nstallation does not satisfy your usage scenario, you can try €}, manualnstalition

User Guide

Tips:

Installing the driver software will take some time. Please be patient.

Please do not turn off the computer or run other operations that may
affect normal installation.

6. After the installation, click "Print &Test Page" button. If your printer prints the test page successfully, it means
that you have installed the driver correctly.

3.1.1.3.2. The printer is already connected to wireless network

1. The printer is already connected to wireless network, you can print the "Network configuration page" to
check.(See Chapter 6.2 to for how to print).

2. Connect the computer to printer network.
3. Place the attached installation CD in the computer CD-ROM:
* Windows XP system: automatically run the installation procedure.

» Windows 7/Vista/Server 2008 system: Pop up "Autoplay" interface, click “Autorun.exe” to run the installation
procedure.

* Windows 8 system: When the " DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the pop-up window, then click "Autorun.exe" to run the installation procedure.

* Windows 10 system: When the "DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the window, then click "Autorun.exe" to run the installation procedure.
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['# Note: +Some computers may be unable to auto play the CD beacase of system configuration. Please double click
"Computer" icon, find "DVD RW driver", then double click "DVD RW driver" to run the installation procedure.

4. Click on the "l agree" button on the right buttom corner after reading the license agreement and enter into
driver installation interface.

5. Click the "One-click installation" button in Method Ill to install driver software.

['&" Note: +You can put your mouse cursor in the "One-click installation” button to check the popup information in

order to confirm if the current printer is the one you need to install through IP address before you click the
button.

* You can check the printer IP address through "Network configuration page" (Please see Chapter 6.2 for
how to print)

» Click on the "One-click installation" button to enter installation process if your software has searched only one

printer. The process may need some time, and the duration is related to your computer configuration. Please wait
patiently.

‘Welcome to the Pantum product please install the driver by follow steps
Power on

Select the way of connection

If the button dispalys "Disconneted”, please click on () toseethe video. it will show you how to connect

2 / J ) / o t.’ff\“s“' ~
bz -, %
ks v b = |
Way 1: Connect with USB Way 2: Connect with wireline Way 3: Connect withw;-ﬁ
network

I
One-dick installation

Tips: If the one-dlick installation does not satisfy your usage scenario, you can try Q manual installation

User Guide

Tips:

Installing the driver software will take some time, Please be patient.

Please do not turn off the computer or run other operations that may
affect normal installation.

« If the software has searched several printers, the printer list interface will pop up. Please select the printer you
need according to your printer wired network IP address or host ID .

24



Welcome to the Pantum product please install the driver by follow steps
Power on

Select the way of connection

If the button dispalys "Disconneted”, please click on @ to see the video. it will show you how to connect

~—"

Way 1: Connect with USB Way 2: Connect with wireline Way 3: Connect with Wi-Fi

network

e ——————
One-dick installation

Tips: If the one-dlick installation does not satisfy your usage scenario, you can try % manual installation

User Guide

| Please select the printer you would like to install

) Configure and install Wi-Fi via USB

Printer Name Port

© Wireless network printer

Printer Name IP Address Host name

[¥] x x x Series PCL6 0001 10.10.148.150 X X X-020228
[] x x x Series PCL6 0002 10.10.148.152 X X X-02D34A
7] Install the printer from the st with a hostname (7) Refresh

Tips: If your printer is not in the list, please check the printer network status and see if it is in the same network as the
current PC

"~ Note: e If the printer you need is not shown in the list, please click "Refresh” button to search again. If it is not

found, please check if the printer and computer are in the same network. (Please see Chapter 5.3 for how
to check).

* When the printer IP address changes under printer driver installed with host ID , you can also directly print
without re-installing the driver. If you need to install the printer driver with the host ID, please check the
option "Install the printer in the list with host ID".

6. After the installation, click "Print &Test Page" button. If your printer prints the test page successfully, it means
that you have installed the driver correctly.

3.1.2. Manual installation

* Before installing the drive, you need to learn about printer model by printing printer information page out and
check the product name (please refer to Chapter 6.2 for printing methods).

3.1.2.1. Installation via USB connection

1. Connect the printer to computer via USB cable, power the printer and computer on.

2. Place the attached installation CD in the computer CD-ROM:

25



» Windows XP system: automatically run the installation procedure.

* Windows 7/Vista/Server 2008 system: Pop up "Autoplay" interface, click “Autorun.exe” to run the installation
procedure.

* Windows 8 system: When the " DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the pop-up window, then click "Autorun.exe" to run the installation procedure.

* Windows 10 system: When the "DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the window, then click "Autorun.exe" to run the installation procedure.

[ Note: «Some computers may be unable to auto play the CD beacase of system configuration. Please double click
"Computer" icon, find "DVD RW driver", then double click "DVD RW driver" to run the installation procedure.

3. Click on the "I agree" button on the right buttom corner after reading the license agreement and enter into

driver installation interface.

4. Click on the "Manual installation" at the bottom of driver installation interface, and enter into manual intallation

interface.
5. Please select installation language and printer model.

6. Select "Connect via USB" and click on "Install".

Installation Language: Engich =
Select Printer: XXX Series v

Instaltion mode:
u © USB Connection
Connect printer and computer with USB cable
@ Cable network connection
Connect printer and computer with network cable

Wireless network connection

Connect the printer with the computer by wireless network; you can connect
the printer to the wireless network manually

Back to One diick instalation Install

7. The software installs the driver automatically and the installation process may need some time. The duration is

related to your computer configuration, please wait patiently.

8. After the installation, click "Print &Test Page" button. If your printer prints the test page successfully, it means
that you have installed the driver correctly.

3.1.2.2. Installation via wired network connection

1. Turn the power of printer and computer on.
2. Connect the computer to wired network.

3. Connect network cable to the network interface of printer, to make sure the printer is connected to computer
network (please refer to Chapter 4 for network setup).

4. Place the attached installation CD in the computer CD-ROM:
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» Windows XP system: automatically run the installation procedure.

* Windows 7/Vista/Server 2008 system: Pop up "Autoplay" interface, click “Autorun.exe” to run the installation
procedure.

* Windows 8 system: When the " DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the pop-up window, then click "Autorun.exe" to run the installation procedure.

* Windows 10 system: When the "DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the window, then click "Autorun.exe" to run the installation procedure.

[ Note: +«Some computers may be unable to auto play the CD beacase of system configuration. Please double click
"Computer"” icon, find "DVD RW driver", then double click "DVD RW driver" to run the installation procedure.

5. Click on the "I agree" button on the right buttom corner after reading the license agreement and enter into

driver installation interface.

6. Click on the "Manual installation" at the bottom of driver installation interface, and enter into manual intallation

interface.
7. Please select installation language and printer model.

8. Select "Wireline network connection" and click on "Install".

Installation Language: [Engisn -]

IR
Select Printer: XXX Series =

Installation mode:

u USB Connection
Connect printer and computer with USB cable
@ © Cable network connecton
Connect printer and computer with network cable

Wireless network connection
W Connect the printer with the computer by wireless network; you can connect
the printer to the wireless network manually

Back to One dick installation | Instal |

9. The installation software will search the printer automatically and the searching process may need some time.

10. After finishing searching, select the printer that needs to be connected and click “Next”.
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© Detected Printer

| Printer Name IP Address Host name:
| ¥} X X X Series PCL6 0001 10.10.148.140 X X X-779888

V| Install the printer from the list with a hostname | Refresh

Add the IP address or hostname manually

Previous Next Exit

4" Note: « If the printer you need to connect is not in the list of printers searched, please click “Refresh” to search again.

* When the printer IP address changes under printer driver installed with host ID , you can also directly print
without re-installing the driver. If you need to install the printer driver with the host ID, please check the option
"Install the printer in the list with host ID".

« If IP address or host name is added manually, you need to know the IP address of the printer connected or
host name. If they are not made clear, please print the “NetConf Pg” and view “IP Address” and “Host name”

(Please refer to Chapter 6.2).

11. The software installs the driver automatically and the installation process may need some time. The duration
is related to your computer configuration, please wait patiently.

12. After the installation, click "Print &Test Page" button. If your printer prints the test page successfully, it means

that you have installed the driver correctly.

3.1.2.3. Installation by wireless network connection mode

Wireless network connection type is divided into basic structure mode and Wi-Fi Direct mode (please refer to
Chapter 5 for details).

3.1.2.3.1. Installation in basic structure mode

1. Connect computer to access point (wireless router).

2. Connect the printer to computer via USB cable, then power the printer on.
3. Place the attached installation CD in the computer CD-ROM:

* Windows XP system: automatically run the installation procedure.

» Windows 7/Vista/Server 2008 system: Pop up "Autoplay" interface, click “Autorun.exe” to run the installation

procedure.

» Windows 8 system: When the " DVD RW driver" window pops up from the right top corner of computer desktop,

click anywhere in the pop-up window, then click "Autorun.exe" to run the installation procedure.

* Windows 10 system: When the "DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the window, then click "Autorun.exe" to run the installation procedure.

Note: « Some computers may be unable to auto play the CD beacase of system configuration. Please double click
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"Computer" icon, find "DVD RW driver", then double click "DVD RW driver" to run the installation procedure.

4. Click on the "I agree" button on the right buttom corner after reading the license agreement and enter into
driver installation interface.

5. Click on the "Manual installation" at the bottom of driver installation interface, and enter into manual intallation
interface.

6. Please select installation language and printer model.

7. Select "Wireless network connection” and click on "Install".

Installation Language: Engish v
Select Printer: | XXX Series v

Installation mode:

‘. ? ) USB Connection

Connect printer and computer with USB cable
@ ) Cable network connection

Connect printer and computer with network cable

(© Wireless network connection
Connect the printer with the computer by wireless network; you can connect
the printer to the wireless network manually

Back to_One dick installation Install

8. Select “Yes, | want to configurate the printer's wireless network” on the wireless setup window popped out, and
operate according to the prompts to set up the printer to wireless network (please refer to Chapter 5.1.1 for setup
method).

The installation program will determine whether wireless network of the printer is to be
configured based on your choice in this step;

« if you need to configure or change wireless network of the printer, please select *
yes” after the printer connects USB;

o if not, please select "no”.

9 Yes, I want to configurate the printer's wireless network.

No, the printer has been connected to wireless network.

| Previous | Next | Exit

9. The installation software will search the printer automatically after wireless network is configured successfully.
The search process may need some time.

10. Select the printer needs to be connected and click “Next”.
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© Detected Printer

Printer Name IP Address Host name
V| X X X Series PCL6 0001 10.10.148.140 X X X-77988B

7] nstall the printer from the fst with a hostname  Refiesh |

Add the IP address or hostname manually

| Previous | | Next Exit

['4 Note: - If the printer you need to connect is not in the list of printers searched, please click “Refresh” to search
again.

* When the printer IP address changes under printer driver installed with host ID , you can also directly print
without re-installing the driver. If you need to install the printer driver with the host ID, please check the
option "Install the printer in the list with host ID".

« If IP address or host name is added manually, you need to know the IP address of the printer connected
or host name. If they are not made clear, please print the “NetConf Pg” and view “IP Address” and “Host
name” (Please refer to Chapter 6.2).

11. The software installs the driver automatically and the installation process may need some time. The duration
is related to your computer configuration, please wait patiently.

12. After the installation, click "Print &Test Page" button. If your printer prints the test page successfully, it means
that you have installed the driver correctly.

3.1.2.3.2. Wi-Fi hotspot mode installation

1. Turn the power of printer and computer on.

2.Computer is connected to printer's Wi-Fi hotspot network (refer to Chapter 5.2.2 for how to make configuration).
3. Place the attached installation CD in the computer CD-ROM:

* Windows XP system: automatically run the installation procedure.

» Windows 7/Vista/Server 2008 system: Pop up "Autoplay" interface, click “Autorun.exe” to run the installation
procedure.

* Windows 8 system: When the " DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the pop-up window, then click "Autorun.exe" to run the installation procedure.

* Windows 10 system: When the "DVD RW driver" window pops up from the right top corner of computer desktop,
click anywhere in the window, then click "Autorun.exe" to run the installation procedure.

[’ Note: » Some computers may be unable to auto play the CD beacase of system configuration. Please double click
"Computer" icon, find "DVD RW driver", then double click "DVD RW driver" to run the installation procedure.

4. Click on the "l agree" button on the right buttom corner after reading the license agreement and enter into
driver installation interface.

5. Click on the "Manual installation" at the bottom of driver installation interface, and enter into manual intallation

interface.
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6. Please select installation language and printer model.

7. Select "Wireless network connection" and click on "Install".

Installation Language: Engish v

Select Printer: XXX Series 52

Installation mode:

u ) USB Connection
Connect printer and computer with USB cable
@ | Cable network connecton
Connect rinter and computer with network cable

© Wireless network connection
Connect the printer with the computer by wireless network; you can connect
the printer to the wireless network manually

Back to One dick installation l Install |

8. Select “No, the printer has been connected to wireless network” on the wireless setup window popping out, and

then click “Next”.

The installation program will determine whether wireless network of the printer is to be
configured based on your choice in this step;

« if you need to configure or change wireless network of the printer, please select *
yes” after the printer connects USB;

«if not, please select "no”.

Yes, I want to configurate the printer's wireless network.

@) No, the printer has been connected to wireless network.

| previws | | Met | [ et

9. The installation software will search the printer automatically and the searching process may need some time.

10. Select the printer needs to be connected and click “Next”.
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@ Detected Printer

‘ Printer Name IP Address Host name
¥} X X X Series PCL6 0001 10.10.148.140 X X X -779888

[¥]nstall the printer from the list with a hostname ‘7 Refreshi‘

Add the IP address or hostname manually

Previous ‘ Next Exit

['# Note: - If the printer you need to connect is not in the list of printers searched, please click “Refresh” to search
again.

» When the printer IP address changes under printer driver installed with host ID , you can also directly print
without re-installing the driver. If you need to install the printer driver with the host ID, please check the
option "Install the printer in the list with host ID".

« If IP address or host name is added manually, you need to know the IP address of the printer connected or
host name. If they are not made clear, please print the “NetConf Pg” and view “IP Address” and “Host name”

(Please refer to Chapter 6.2).

11. The software installs the driver automatically and the installation process may need some time. The duration

is related to your computer configuration, please wait patiently.

12. After the installation, click "Print &Test Page" button. If your printer prints the test page successfully, it means

that you have installed the driver correctly.

3.1.3. Method of driver unistallation
Windows 7 is taken as the example in the following operation. The information on your computer screen may
differ because of multiple operating systems.
1. Click the Start menu of computer and then click All programs.
2. Click Aurora, and then Click Aurora XXX Series. Aurora XXX Series where XXX represents product model.
3. Click uninstall to delete the driver according to instructions on uninstall window.

4. Restart computer after finishing unloading.

3.2. Mac system driver installation

« Driver installation under Mac system is divided into 2 steps, driver installation and adding a printer.

* When you are installing a driver with wired or wireless network, you may need to know the Bonjour name of
printer. Please print the “Network setup page” to view it. (Please refer to Chapter 6.2).

3.2.1. Driver installation

Mac 10.11 is taken as the example in the following operation. The information on your computer screen may differ
because of multiple operating systems.

1. Turn the power of printer and computer on.
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2. Insert the CD companying with printer in the CD driver of your computer, and double click Aurora XXX Series
installation package. (XXX in Aurora XXX Series represents product model.)

Welcome to the XXX Series Mac Driver Installer

You will be guided through the steps necessary to install this

@ Introduction
i software.

3. Click “Continue”.

4. Read licensing agreement and then click “Continue”.

To continue installing the software you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and
quit the Installer.

L GUT TTYANL | TUU J Gutee T Ur iy s oo oy rone rod
Summary ACCEPT ALL OF THE TERMS CONTAINED IN THIS END USER LICENSE
AGREEMENT (“EULA"). BEFORE YOU CLICK ON THE “I agree” BUTTON
AT THE END OF THIS DOCUMENT OR INSTALL, COPY, DOWNLOAD, OR
OTHERWISE USE THE SOFTWARE, PLEASE READ THE TERMS AND

CONDITIONS OF THIS EULA. IF YOU DO NOT ACCEPT THESE TERMS
AND CONDITIONS, LICENSOR IS UNWILLING TO LICENSE THE
SOFTWARE TO YOU, IN WHICH CASE YOU SHOULD CLICK THE “I
disagree” BUTTON, AND YOU ARE NOT PERMITTED TO INSTALL, COPY,
DOWNLOAD OR OTHERWISE USE THE SOFTWARE AND YOU MUST
IMMEDIATELY REMOVE THE SOFTWARE FROM YOUR SYSTEM. BY
CLICKING ON THE "l agree” BUTTON OR INSTALLING, COPYING,
DOWNLOADING OR OTHERWISE USING THE SOFTWARE, YOU ARE
CONSENTING TO BE BOUND BY. WARRANTING YOUR COMPLIANCE

Print... Save... Go Back

5. Click “Agree” on the prompt window popping out to accept the licensing agreement.
6. Click “Install”.

7. Input computer password and click “Install Software”.

Introduction
License .
. Installer is trying to install new software. Type

Destination Select your password to allow this.

Installation Type [ é

¢ Installation Username: | test-001
Summary

| Password: |

8. Click “Continue Installation” on the prompt window popping out.

9. The system will finish driver installation automatically.
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« If using a USB cable to connect a computer with a Wi-Fi model printer, a wireless network configuration prompt

window will pop up during driver installation, as shown in following picture.

Do you want to run "Wireless Network Configuration Tool" now?

Note: A wireless network printer needs configuration of wireless
network.

OK Cance

Note: -« click “Yes”, you can configure printer's wireless network via wireless network configuration tool (refer to
Chapter 5.1.1 for how to make configuration).When configuration is completed, unplug USB cable, and then
on the pop-up “Add Printer” interface, you may add the network-connected printer(refer to Chapter 3.3 for
how to add printer).

* Click “No”, you can add a USB-connected printer on the pop-up “Add Printer” interface (refer to Chapter 3.3
for how to add printer).

If using a USB cable to connect a computer with a non-Wi-Fi model printer, a “Add Printer” interface will pop up
during the driver installation and you can add a printer here (refer to_Chapter 3.3 for how to add printer).

3.3. Add printer to Mac system

3.3.1. Add up the printer via USB

1. Connect the printer to computer with USB cable and then turn power on.

2. Enter the “System Preferences” — “Printers & Scanners” of computer.

3. Click F button to select “Add Printer or Scanner”.

4. Select printer and then select the corresponding printer mode from the “Use” menu popping out.

5. Click “Add”.
3.3.2. Add up the printer via wireline connection

1. Turn the power of printer and computer on.
2. Connect the computer to wired network.

3. Connect the network cable to the network interface of printer, and make sure the printer is connected to the
computer network (Please refer to Chapter 4 for network setup).

4. Enter the “System Preferences” — “Printers & Scanners” of computer.
5. Click ¥ button to select “Add Printer or Scanner”.
6. Select printer and then select the corresponding printer mode from the “Use” menu popping out.

7. Click “Add”.
3.3.3. Add up the printer via wireless connection

1. Turn the power of printer and computer on.

2. Make sure the wireless network connection between computer and printer is set up.
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['4 Note: - In case of basic structure mode, connect wireless network printer to the access point (wireless router).
Please refer to Chapter 5.1 for connection method.

* When using Wi-Fi hotspot mode, wireless client is directly connected with wireless network-enabled printer.
Refer to Chapter 5.2 for how to make connection.

3. Enter the “System Preferences” — “Printers & Scanners” of computer.
4. Click * button to select “Add Printer or Scanner”.
5. Select printer and then select the corresponding printer mode from the “Use” menu popping out.

6. Click “Add”.
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4. Wired Network Settings (For printer models that
support wired network printing)

Printers that support wired network printing can be connected to the network, thereby the printer will work under
the control through a wired network.

4.1. Install the Printer to Network

Please refer to Chapter 3.1.3 to see the installation steps of NET Model.
4.2. Control the Network Printer

User can control the network settings through the built-in WEB Server in the printer.

4.2.1. View or Change Network Settings

1) View the IP address of the printer on its control panel according to steps in Section 6.1.7.

2) Type the IP address into the Web browser&apos;s address bar to access the embedded Web server of the

printer.

3) Complete the settings of the Networking Protocol, wireless network, Wi-Fi hotspot, address list, e-mail and
other relative configuration information in the “Setting”.

" Information Admin Setting. Log out

4.2.2. Set or Change Web Server Login Password

You can control the printer using the administrator settings.
Steps:
1) After opening the built-in WEB server, log in (default user name is admin, default password is 000000).

2) Click "Administrator Settings" to conduct corresponding operations.
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5. Wireless network setup (applicable to Wi-Fi models)

Depending on model, the printer with Wi-Fi printing function supports the two types of wireless network
connection of both infrastructure connection mode and Soft-AP, while there is usually only one connection
between computer and printer at a time. If you have problems during wireless network setup, please refer to

Chapter 5.3 Wireless Network Setup Frequently Asked Questions.

- Basic structure mode: connecting to a wireless device via router
1. Access point (wireless router)

2. Wireless network printer

- N ' /// j\ 3. Computer connecting to access point via wireless network

4. Computer connecting to access point via network cable

-
@

2
J . Soft-AP

g

5.1. Basic structure mode

The wireless computer is directly connected to the wireless device.

You can connect a computer to your printer via access point (wireless router) as the medium. Access point
(wireless router) connection is divided into wireless network setup and Wi-Fi Protected Setup (WPS).

Important: Before wireless network installation, you must learn about the service set identifier (SSID) and

password of your access point in order to use them during wireless network setup. If they cannot be determined,

please consult your network administrator or access point (wireless router) manufacturer.

5.1.1. Wireless network setup tools

If your computer has been installed with a driver and had been connected to wireless network, but the wireless

network was changed, you can set it again with wireless network setup tools.

5.1.1.1. Preliminary preparations

1. Access point (wireless router).
2. A computer that has been connected to network.

3. A printer that has wireless network function.

5.1.1.2. Setup methods of wireless network setup tools

1. Take the wireless network setup tool in computer.

1) Windows system: Click the “Start menu” — “All programs” - “Aurora”— Product name — “Wireless network

setup tool”.

2) Mac system: click "Go" - "Applications” - "Aurora” - "Utilities" - "Wireless Network Configuration Tool" on the

computer Finder menu bar.
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2. Use USB cable to connect and configure. Select "Yes, | have an USB cable that can be used for installation” in
the following interface. Click "Next".

The recommended wireless network configuration method is to use a USB cable to connect to wireless computers.

Do you have a USB cable?

@ 'es: Ihave aUSB cable available for

installation. ’m s
\ (= A

No, I don't have a USB cable.

Note: If you don't have a USB cable, you are still able to configure your printer wirelessly (advanced method).

vt | [ ol |

2.1 The computer has been connected to wireless network.

1) The currently wireless network currently connected to computer is selected as wireless network configuration
tool by default. Complete configuration according to interface prompt.

Your computer's wireless network settings or wireless access point has been detected.

The wireless network name (wireless access point/router name) was detected:

SSID: Test-AP2

Are you going to use these settings to connect to the wireless network?

@ Yes

No

Note: » The SSID you selected should be consistent with the SSID of access point (wireless router) connected
to your computer.
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2) Please tick “No” to configure other wireless network needed to connect to. Complete configuration according to

interface prompt.

Please select the corresponding network name (SSID) from the following list, or manually enter the SSID and password if
necessary, and then dick Next” to configure.

Network Name Encryption method Signal Strength

Test-AP2 WPAWPA2 100% ‘E 1

Test-AP3 WPA/WPA2 100% B

Refresh

Network Name (SSID):

Test-AP3
Encryption method:

WPA/WPA2 57
Password:
[CIshow password

Note: * At present, the printer supports 3 types of safe modes: none, WEP and WPA/WPA2.
1) None: There is no encryption method used.

2) WEP: Send and receive data via security key by using WEP (Wired Equivalent Privacy). WEP key is
applicable to 64-digit and 128-digit encrypted network and can contain numbers and letters at the
same time.

3) WPA/WPAZ2: it is the pre-shared key (PSK) of Wi-Fi protected access which connects wireless
device and access point via TKIP or AES encryption (WPS-Personal). The working length of
WPA/MWPAZ2 is within the PSK of 8-63 characters.

* The display password is not ticked by default; if it is ticked, all passwords input can be seen in clear
text.

2.2 The computer is not connected to wireless network Input the SSID (case sensitive) and password of access

point (wireless router) in the interface below. Complete configuration according to interface prompt.

1. Please dick on "Print wireless network information page™ to get the network name and encryption method. Please skip this
step if you already know the network name and encryption method.

Printing wireless network information page

2, Please enter wireless network user name and password.

Network Name (SSID):
Encryption method:
None v
Note: « If you do not know the SSID of access point (wireless router), please click “Print Wireless Network Information Page”

« If the printer cannot be used normally after wireless network setup is finished, please install the drive again.

3. Use WPS connection .
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Select “No, | don't have a USB cable” in the interface below and then click “Next”.

The recommended wireless network configuration method is to use a USB cable to connect to wireless computers.,

Do you have a USB cable?

Yes, I have a USB cable available for —

* installation. // X
\ (= 51 y

© No, I don't have a USB cable.

Note: If you don't have a USB cable, you are still able to configure your printer wirelessly (advanced method).

1) Use WPS method to perform steps below to start wireless network on printer. (Please refer to Chapter 5.1.2 for

detailed WPS configuration)

Use WPS method to perform steps below to start wireless network on printer.

1. Hold Wi-Fi button on printer for 2s.

2. Set the access point to WPS mode.
For details, see the guide provided with the access
point.

3. After al of the above are done, please ick Next".

If you encounter any problems in the configuration process, place the printer doser to the location
of the Wireless Access Point for the time being.

2) Judge if the printer is successfully connected according to the status of Wi-Fi indicator on printer. If

configuration failed, please click “Previous” to configure again; if configuration succeeded, please click “Done” to

complete configuration.

Check the Wi-Fi ight on the the printer. Whatis the status shown by the Wi-i ight?

~ If the lghts off, configuration i unsuccessful Please cick ‘Back” to
L~ reconfigure.
0
B~ )
) ) I the ghts on, configuration s successful
0

Note: If the iht i blinking, the printer is being configured. Please wait.
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Note: « If the printer cannot be used normally after wireless network setup is finished, please install the drive
again.

5.1.2. Wi-Fi Protected Setup (WPS) setup

If the access point (wireless router) supports Wi-Fi Protected Setup (WPS), the Wi-Fi key on the control panel of
printer and WPS key on access point (wireless router) can be pressed in order to connect the printer to wireless
network.

5.1.2.1. Preliminary preparations

1. The access point (wireless router) supports Wi-Fi Protected Setup (WPS).

2. A printer that has wireless network function.

5.1.2.2. Wi-Fi Protected Setup (WPS) method

1. Turn on the power of printer and access point (wireless router).

2. Make sure the printer is in ready state.

Note: « If the printer is in sleep mode, it can wake it up just by pressing Power Saving button,.

3. Press the “Wi-Fi key” on the control panel of printer for more than 2s until the blue Wi-Fi indicator of printer
blinks, and then release pressing.

4. Press the WPS key on access point (wireless router) within 2min and then release it.

5. When the access point (wireless router) and printer start to connect, the blue Wi-Fi indicator of printer starts to
blink. The blue Wi-Fi indicator of printer will be normally on after successful connection.

If the connection is not established after more than 2min, the printer will return to its ready state, the Wi-Fi
indicator will be off and Wi-Fi Protected Setup (WPS) connection will fail. If it is needed to connect again, please
repeat steps 3-4 above.

Note: e« After successful Wi-Fi Protected Setup (WPS) connection, please install a driver if you want to print via
wireless network.

5.1.3. How to disable the Wi-Fi network connected

Please complete the wireless network connection in infrastructure mode according to above steps. If connected,
the Wi-Fi indicator on the status control panel will be always on; now if you want to disconnect it, please press
and hold this key for more than 2 seconds (the Wi-Fi indicator will be off ).

5.2. Wi-Fi hotspot mode

You can establish a connection between a wireless network-enabled computer and a wireless network-enabled
printer without using an access point (wireless route).

5.2.1. Preliminary preparations

1. Printer with Wi-Fi hotspot function.

2. Computer with wireless network function.
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5.2.2. Wi-Fi Hot Connection

Before connecting the printer hotspot, enable the Wi-Fi hotspot function of the printer by tapping the "Wi-Fi"
button on the printer panel.

Note: * Tap the "Wi-Fi" button on the printer panel, and the printer will automatically print the "Mobile device

Wi-Fi connection guide page" for Wi-Fi connection of a mobile device.

5.2.3. Wi-Fi Hotspot Configuration

When the wireless hotspot of printer is active, the user can connect to it directly by searching. The wireless
hotspot is enabled by default, and the default password is “12345678”. The printer-specific SSID and password
can be obtained from Wi-Fi Configuration Information Page, which can be printed out by selecting Print Wi-Fi
Configuration. After establishing the connection, the configuration can be completed according to the Web
configuration method.

5.3. Wireless network setup FAQs

1. The printer is not found.

« If the power of computer, access point (wireless router) or printer is turned on.
« If the computer is connected to printer with USB cable.

« If the printer supports wireless network connection.

2. SSID cannot be found when network is connected

* Inspect if the power switch of access point (wireless router) is turned on.

* The printer cannot find the SSID of the access point (wireless router) you need to connect, please check the
SSID of access point and try to connect again.

* Every time when the setup of access point (wireless router) is changed, you must set up the wireless network of
printer again.

3. Connection failure
* Please inspect if the safe mode and password of access point (wireless router) and printer is correct.

* Inspect the wireless receiving around printer. Signal receiving may be affected if the router is away from the
printer or there is an obstacle between them.

* Turn the power of access point (wireless router) and printer off and then restart them and set up.
4. The following aspects should be inspected if the printer has problems while they are used in network:

* Inspect if the firewall software blocks communication. If the computer and printer are connected in the same
network but they cannot be searched, the communication might be blocked by firewall software. Please refer to

the user guide of firewall software to turn firewall off and then try to search the printer again.

* Inspect if the IP address assignment of printer is correct. You can inspect IP address by printing the network

setup information page of printer out.
* Please refer to the following steps to check if printer and computer are in the same network:

1) Select "Command prompt" as shown below.

42



a. Windows 8/10 system: Select "Search" button in the Start Menu and input "Command prompt"in search bar,

then press the "Enter’button in the keyboard.

b. Windows 7/Vista/XP system: click "Start" menu-"All procedures"-"Attachment"-"Command prompt ".
2) Input ping and your printer IP address in popup window, and press "Enter" button.

For example: ping XXX. XXX XXX XXX(“XXX. XXX XXX.XXX" is printer IP address)

3) If RTT is indicated in the window, that is to say your printer and computer are in the same network.If RTT is n
indicated in the window, please refer to Chapter 5 to re-configure the printer wireless network.

ot

Note: * Please refer to the user guide or consult the manufacturer for information related to access point
(wireless router).
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6. General Settings

This chapter mainly introduces some general settings of the menu on the control panel.

6.1. System Settings

6.1.1. Toner Save Setting

Users can select Toner Save Setting to lower the cost of printing. When the Toner Save mode is "On", the output

color of the copy will be lighter. Default Setting is "Off".

1) Press "Menu" button to enter the menu interface.
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2) Press direction pad "A" or "V¥" to select "3. System Settings" and press "OK" button.
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3) Press direction pad "A" or "V¥" to select "1. Toner Save Setting" option and press "OK" button.

Systemset
1.Ink saving set

wirt Sean

4) Press direction pad "A" or "¥" to select "1. Close" and press "OK" button. When symbol "*" appears after "1.
Close", it indicates that the toner save setting is off; or press direction pad "A" or " V¥" to select "2. Open" and
press "OK" button. When symbol "*" appears after "2. Open", it indicates that the toner save setting is on.

4 )

Ink saving set
1.Close
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Enargy-saving c‘°F7 @ @

Start
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5) Press the “menu” button to enter the menu settings interface. Press the “back” button to return to the previous

menu, or press OK to go to the next level of settings or save the settings.
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» When this menu is placed on the bottom interface of selecting “Close/Open”, symbol "*" of the options
displayed in the menu will not update in time after changing toner save setting via one-key toner saving

Note: « For non-Wi-Fi Model Printer, the Wi-Fi button works as one-key toner saving button.

button. Users need to go back to the previous menu to re-enter this menu, the changed Toner Save Setting

information will be displayed.

6.1.2. Language Setting

"Language Setting" is used to select the language to be displayed on the control panel.
1) Press "Menu" button to enter the menu interface.
2) Press direction pad "A" or "V¥" to select System Settings and press OK button.

3) Press direction pad "A" or "V " to select "2.Language Setting" and press "OK" button.

4 )

System set
2.Language set

Note: « Product’s actual region determines the Language Setting.
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6.1.3. Restore to Factory Settings

"Restore Factory Settings" is used to restore the default settings of the printer.
1) Press "Menu" button to enter the menu interface.
2) Press direction pad "A" or "V¥" to select System Settings and press OK button.

3. Press direction pad "A" or "¥" to select “3. Restore to Factory Settings” option and press "OK" button, Click

Yes or No.

7

\

Systemset
3.Restore set

5

B
<|(g]]»

g

6.1.4. Sleep Time Setting

Set the Sleep Mode to lower the power consumption. Sleep Time Setting allows you to select the idle time before

the device enter into Sleep Mode. The default idle time is 1 minute.

1) Press "Menu" button to enter the menu interface.

2) Press direction pad "A" or "V¥" to select System Settings and press OK button.

3) Press direction pad "A" or "V " to select "4. Sleep Time Setting" and press OK button.

4) The direction pad "A" or "¥" can be used to select "1 Minute", "5 Minutes", "15 Minutes", "30 Minutes", and

"60 Minutes".
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System set
4 Sleeplime set

['#" Note: » When the printer is in dormant status, you can wake it up just by pressing Power Saving button, sending
print/scan/Fax task, or opening or closing the output bin.

6.1.5. Auto shut-off setting

“Auto shut-off setting” to set off condition and off delay of printer.
1) Press "Menu" button to enter the menu interface.
2) Press direction pad "A" or "V " to select System Settings and press OK button.

3) Press direction key “A” or “¥” to select options of “Auto off set”, press “OK” to set off condition and off delay.

System set
5.Auto off set

9 Sz

WIFi

©

M
D,

Energy-saving Copy
© D

ID Copy
Start

Status Receipt Copy Cancel
O )

J

J
g

['Z "Note: Set auto off condition:
» Shutdown under no-port state (default configuration): no port is connected, Wi-Fi function deactivated,
printer is under standby or sleep mode.




» Shutdown under idle state: the printer is under standby or sleep mode.
« If auto off condition is satisfied, printer will be off at the preset time.
« After printer is off, power consumption is 0.5W or lower.

* Individual countries (or regions) do not support auto off setting.

6.1.6. Network Settings

You can view or set the network status through Network Settings.
1) Press "Menu" button to enter the menu interface.
2) Press direction pad "A" or "V¥" to select System Settings and press OK button.

3) Press direction pad "A" or "V¥" to select Network Settings and press OK button.

[ )

5.Network set

System set ]

Energy-saving Copy @

4) Press direction pad "A" or "¥" to select "1. Wired config." and press "OK" button; Press direction pad "A" or
"W" to select "1. IPv4" or "2. IPv6".

/

Network set
1.Wired config.

\___/ )

5) Press direction pad "A" or "V " to select "2. Wireless Network Settings" and press "OK" button; Press direction

pad "A" or"V¥" to select "1. WPS PIN Mode".
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a N

Network set
2 Wireless conf.

—

Status Receipt Copy Cancal

6.1.7. Network Information

Users can check the network status through Network Information.
1) Press "Menu" button to enter the menu interface.
2) Press direction pad "A" or "V¥" to select System Settings and press OK button.

3) Press direction pad "A" or "V¥" to select Network Information and press OK button.

(EE@EO)

poakor RedalPause Contazts  Junk Fax Ecegpeavirg Tonsrsddng
System set
6.Network info
Copy D Cogry Racept Copy

m[_)(_) =)

4) Press direction pad "A" or "¥" to select "1. TCP/IP" "2. Wi-Fi Information".

5) Select "1. TCP/IP" option and press "OK" button, press direction pad "A" or "¥" to select "1. IP Address", "2.
Subnet mask" and "3. Gateway".

6) Select "2. Wi-Fi Information" option and press "OK" button, press direction pad "A" or "V¥" to select "1. Mac
Address ", "2. Wi-Fi Status”, "3. Wi-Fi Channel" or "4. SSID Information" (The display of SSID Information only

supports English letters and numbers).
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6.2. Print information report

You can print information report by operating control panel. These pages can help you to learn about product

information, and diagnose and solve product failures.

1) Press "Menu" button to enter the menu interface.

2) Press "A" or "¥" to select "Info.report".

3) Press “OK” key to enter information report print. You can print product report according to needs.

Printable product reports include Print Demo Page, Print information Page, Print Menu Structure, Print Menu
Setting, Print network configuration, Print network Service, Print mail address, Print Group Mail, Print FTP
address, Print Wi-Fi hotspot and Print Wi-Fi Configuration.

['#” Note: « The product report above is the most complete version, and may be different from the product report of model
that you actually use.

51



7. Print

7.1. Print Function

You can set the print function through "Start"-"Device and Printer"- select corresponding printer- right click — set

print function in "Print Preferences”. Some functions are as follows:

2>
3| [1D3
1| 321

Functions Diagram

Manual Duplex

Collate Print

NV

INJ

N-in-1

Poster Print

(for Windows

2
N
Operation System

g > NN

Zoom Print 1 [_.>

Custom Size 1

[4 Note: * You can select the 2 x 2 Poster printing from Layout options in the settings interface to use the
poster printing function.

1
1
1
A

* You can open the Printing Preferences and click Help button to check the specific function
explanation. For information about how to open the help document, see Chapter 7.2.

7.2. Open Help Document

You can open the "Printing Preferences" and click "Help" button (for Windows Operation System only). The help
document contains the user guide where you can find the information on print settings.
52



&

&

= Printing Preferences

Basic |paper | Layout

Express Settings

Copies Resolution
Copies 1 z © 600DPI

© 1200DP1

[T collate @ Duplex

@ None (Simplex)

[T]reverse ) PANTLM
() Long Edge ;
7) short Edge 1 /|
s
[ OK ] I Cancel ] [ Help ]
[% User Guide of Printer Driver E@
H e = 0 i3

Hide  Back Forwad Home  Print  Options

Conterts | index | Search | Fel > | =51 (o =

= ) User Guide of Printer Driver
= u Printing Preferences
c] Paper
= @ Layout The Basic tab provides information

= @ Watermark about the following topics:
2] Printer Properties

o @
=] Q Print Settings

e Express Settings
e Duplex
e Copies

e Resolution

e Restore Default Settings

Express Settings

7.3. Duplex Print

1) The printer driver supports manual duplex.

Note: ¢ If the paper is thin, it may wrinkle.
« If the paper is curled, make it flat and put it back into the manual feeder tray.

« If the manual duplex function causes a paper jam, see Chapter 12.1 for handling it.

2) Ensure that certain amount of paper is loaded into the automatic feeder tray before printing.

Note: * For loading paper, see Chapter 2.4.
* For the media types that support printing, see Chapter 2.1. It is recommended to use the standard paper.

» Some paper media are not suitable for the duplex printing. Trying the duplex printing may damage the
printer. When "Paper Type" is "Thick Paper" or "Transparent Film", please do not try "Duplex Print". If you
choose "Reversed Order" printing in Printing Preferences dialog box, Manual Duplex will not be supported
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when "2 x 2 Poster" printing.

» Paper may get jammed or cannot be fed in when the automatic feeder tray is loaded with more than 150
sheets.

3) Printing steps are as follows (for Windows Operation System only) :

a) Open the document to be printed from the application (such as Notepad), and select "Print" from the "File"

menu.
| New Text Document.txt - Notepad E@

[File] Edit Format View Help
New Ctrl+N S
Open... Ctrl+0

[ Save Ctrl+S
Save As...
Page Setup...
Print... Ctrl+P
Exit

b) Select Aurora printer

2 Print ==
General ‘
Select Printer
5 Add Printer
2= Microsoft Office Document Image Writer
=5 XX X Series
Status: Ready [] Print to file
Location:
i
Page Range
@ Al Number of copies: 1
Selection Cument Page
Pages Collate
1} 2)2l] 313!
[ Pt ][ cancel Apply

Click "Preferences" to set printing.

c) Set options in "Manual Duplex" of the "Basic" tab and click "OK" after completing the settings.



e

(=) Printing Preferences
Basic W‘m
Express Settings
Copies Resolution
Copies (@ 600DPI
(© 1200DPI
N AN
[T collate
Heave [FLELH o
- @ None (Simplex)
everse fasaicey
(7) Long Edge
(©) Short Edge m! /|
i
(Cox J[ concel ][ nep |
d) Click "Print".
Page Range
@ Al Number of copies: 1 =
Selection Cument Page
Pages Collate ‘ g
11| 5)2)] 33
Print ] [ Cancel l Apply

Note: It is recommended to raise the output tray to prevent the paper from sliding out of it. If you choose not to raise
the output tray, we recommend that you immediately remove the printed paper output from the printer.

e) Send the print task after choosing Manual Duplex, then the following prompt window will appear, telling
you the next specific operations. Interfaces are different depending on the models.

Duplex Recovery Tips

1. Fold and put the printed
paper back into the tray as
shown in the diagram on the
left.

2. Press "OK" button to
continue printing.

3. Please complete Duplex as

soon as possible to avoid
affecting other print jobs.
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Duplex Recovery Tips

1. Fold and put the printed
9 paper back into the tray as
shown in the diagram on the
left.

2. Press "OK" button to
continue printing.

3. Please complete Duplex as
soon as possible to avoid
affecting other print jobs.

f) After turning over the paper according to the prompt, press "OK" button of the printer to go on printing the other
side.

Duplex Recovery Tips

1. Fold and put the printed
paper back into the tray as
shown in the diagram on the
left.

2. Press "OK" button to
continue printing.

3. Please complete Duplex as
soon as possible to avoid
affecting other print jobs.

g) You can click "Close" button to close this prompt window, and it will not appear until the next Manual Duplex

job comes in.

7.4. Cancel Print Job

You can press the Cancel button on the control panel to cancel the print job you want to cancel during the printing

process, or cancel the print job in the printing pool.

7.5. Mac System Print

Operation Steps:

1. After installing the printer’s driver, click on "System Preferences" on the bottom left corner.

2. After the window pops up, click on "Print and Scan".
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800 System Preferences

[« > || Showall Q|

Personal
= & - g 0 Q@ @
General Desktop & Dock Mission Language Security Spotlight Universal
Screen Saver Control & Text & Privacy Access
Hardware
& . W &= w i i Q
CDs &DVDs  Displays Energy Keyboard Mouse Trackpad  Print & Scan Sound
Saver
Internet & Wireless
8 @ B & 0 @
iCloud Mail, Contacts  MobileMe Network Bluetooth Sharing
& Calendars
System
) (@) % [ =)
R b G @ =
Users & Parental  Date&Time  Software Speech  Time Machine Startup Disk
Groups Controls Update
H n H "
3. After the window pops up, select "Print".
[} < Printers & Scanners Q
Printers [ scan
XXX
® ldle, Last Used XXX
= Open Print Queue...
Options & Supplies...
Location: test-0018%iMac
Kind: XXX
Status: Idle
Share this printer on the network Sharing Preferences...

Default printer:  Last Printer Used

Default paper size: A4

4. Select printer

1) For USB Model printer

: plug the USB cable, the corresponding printer will automatically show in the left list.

2) For NET Model printer: plug the network cable, click on symbol "+" at the bottom of the left list to add printer.

[ ] < Printers & Scanners Q
Printers B Scan
=
® Idle, Last Used XXX

= Open Print Queue...
Options & Supplies...
Location: test-001#3iMac

Kind: XXX
Status: |dle

Share this printer on the network Sharing Preferences...

Default printer:  Last Printer Used

Default paper size: A4

3) For Wi-Fi Model printer: select the Wi-Fi icon on the top right corner of the page, click on "Open Network

Preferences" in the list.
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Thu8:31PM zzz Q

Wi-Fi: Searching
Turn Wi-Fi Off

v Pantum-AP-08A7CE

Join Other Network...
Create Network...
Open Network Preferences

After the window pops up, click on SSID.

® 8o Network
<> || ShowAll | (Q )
Location: | Automatic =
Ethernet fred Tty
© Connected & Status: Connected Turn Wi-Fi Off |
Wi-Fi is connected to Pantum-AP-089D82
) = and has the IP address 192.168.223.100.
2
@ Wi Network Name: | Pantum-AP-08A7CE 4
° Bluetooth PAN 0 @Ask to join new networks
Not Connecte 4 Known networks will be joined automatically.
If no known networks are available, you will
be asked before joining a new network.
= e lzIShow Wi-Fi status in menu bar \' Advanced... | ( :I )
o
7| Click the lock to prevent further changes. | Assistme... | Revert Apply

Select the corresponding SSID.

‘@800 Network

< | > || ShowAll (Q )
\

Location: | Automatic +

w S,

< Status: Connected =
Wi-Fi is connected to Pantum-AP-089D82

o and has the IP address 192.168.223.100.

‘ k)))

)

g licwie (R L. ¥ Pantum-AP-08A7CE =

111

13

A_BABY

adbodetest

Ala

Around

ATO

belkin.3bef

belkin.5be6.5ghz

BeyondsoftQA

cc

Cisco

Cisco08634

DIRECT-0B- DeskJet 4720 s...

DIRECT-0C- DeskJet 3560 s...

DIRECT-1E- Officejet 4650

DIRECT-26-ENVY 5540 series

DIRECT-2A- Officejet 7510

DIRECT-2E-ENVY 5660 series

DIRECT-2E- Officejet 4650

DIRECT-3B-ENVY 7640 series

DIRECT-43-Desklet 5570 s...

DIRECT-4B-ENVY 5660 series
v

@ Eluesgoth PAN

e;

PPPRPDRPDPDRPDPDRPDRPDD

+ | = v (™ Show Wi-Fi statu

J]
] Click the lock to prevent further changes.

PPPDPDPRPDPDRDD



5. Open the document to be printed, click on "Document" — "Print".

066 Untitled
G (e 7 )(Reguie_ 5)07 || @ICT) (BT 0) E

Printer: | xxx series[08A7CE]
Presets: | Default Settings
Copies: (1|

Pages: (&) All
OFrom: |1 | to: [1

Paper Size: | A4 4| 8.27 by 11.69 inches.
[ Textedit i
@ Print header and footer

(¥ Rewrap contents to fit page

(e <] 10f1 (> Iopi)

(2) [ POF v | [ Hide Details | [ Cancel |

After the window pops up, set the printing parameters, and press the "Print" button on the top right corner.

066 Untitled

Printer: | xxx series[08A7CE]
Presets: | Default Settings
Copies:
Pages:
ages: (&) All
(OFrom: |1 | to: [1 |

Paper Size: | A4 4| 8.27 by 11.69 inches.

Orientation: @ 1 »
Media & Quality
Layout
Paper Handling
Cover Page

(s <] 10f1

(2) [ PDF v | [ Hide Details | | Cancel
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8. Copying

8.1. Copying function

Copying function

Common copying

Image quality

Intensity

Resizing

Multipage

Clone

Poster

ID card copying

Arrangement mode

Intensity

Paper setting

Receipt copying

Intensity

Paper setting
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8.2. Copying method

1. Press “copying key"/"ID card copying key”/"receipt copying key” on control panel.

2. Put the original document on glass platform with right-side down (for the method on how to put original
document, see 2.5.).

3. Set copying quantity with “direction or number key” according to types (99pieces at maximum).

4. Press “Startup key” for copying.
8.3. Copying cancel

Press “cancel key” on control panel if canceling copying.

8.4. Common copying setting

Change relevant setting with “copying setting menu” for better copying effect.
1. Press “copying key” on control panel and then press “OK key” to enter “copying setting” interface.
2. Press “direction key” to select options and then press “OK key” to enter setting interface.

3. Press “direction key to select option to be set and press “OK key” to set option.

Note: < The image quality, intensity, resizing and paper setting can keep valid after options are set.

» For multipage, clone, poster, collated, set recovery mode as default setting after completing copying,
switching panel key or restarting machine.

8.4.1.Image quality

Select corresponding image quality mode for original document used in order to improve copying effect.
There are 4 modes in total:

Automatic: default mode.

Text+ image: applicable to original text and image.

Image: applicable to original image.

Text: applicable to original text.

Note: + The image quality mode supports “automatic” mode only after “poster” are set.

8.4.2.Intensity

Adjust deep-light copying effect by setting intensity.

Intensity includes “manual” and “automatic adjustment”.

Manual adjustment: light .DDDDdark ....'
8.4.3.Resizing

When original document is copied, resize image copied.
The resizing includes “fixed” and “manual adjustment” and the default value is 100%.
1. Fixed resizing: 141% A5->A4. 122% A5->B5. 115% B5->A4. 97% LTR->A4. 94% A4->LTR. 86% A4->B5,

81% B5->A5. 70% A4->A5.
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P P

ABCD | Spede

abcde 12345
12345

e.g.: 70% A4->A5:

2."Manual adjustment” applies to copying with glass platform only, the adjustment scope of which is 25%-400%

and 5% can be adjusted each time after “direction key” is pressed once.

8.4.4.Multipage

2 or 4 pages of texts can be copied on one piece of paper with multipage setting.

AB

The multipage includes 3 modes:

Two-in-one:

C D

Horizontal four-in-one:

clof

vertical four-in-one:

Note: « "Multipage” and “resizing function” cannot be set at the same time.

8.4.5.Clone

Clone setting enables the printing of many original images on one piece of paper.

The clone copying includes 3 modes:

e o p Y f |
oA I | u4
CL r 34 a’ AR
» 3x3: A 4X4: phlih

2X2:
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Note:  « The “clone” and “resizing function” cannot be set at the same time.

8.4.6.Poster

Poster setting enables the printing of one piece of original document on several pieces of paper.

The poster copying includes 3 modes:

[ A O e, Q. . a*
Xt ¥ N
a .
L v L
2X2: e 3X3: 4X4: i
Note: » The “poster” and “resizing function” cannot be set at the same time.

8.4.7.Paper setting

By paper setting, you can set suitable paper dimension and type.
Paper dimension: A4, Letter, B5, A5, A6, Executive, Legal and Folio.

Paper type: common paper, thick paper, envelope paper, film paper, card paper, tagboard and thin paper.

Note: « After “multipage” and “clone function” are set, “paper dimension” supports “A4” and “Letter” only.

8.5. ID card copying setting

Change relevant setting with “copying setting menu” for better copying effect.
1. Press “ID card copying key” on control panel and then press “OK key” to enter “copying setting” interface.
2. Press “direction key” to select options and then press “OK key” to enter setting interface.

3. Press “direction key to select option to be set and press “OK key” to set option.

8.5.1.Arrangement mode

There are 4 arrange modes for ID card copying totally:

B (e
]

Whole page up-down  Half page up-down  Half page left-right Long side of A5 paper

Position:

Half page up-down: default mode; put ID card at “orange left half area” of glass platform.
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Half-page up-down, half page left-right or long side of A5 paper: put ID card at “blue area” of glass platform.

|
1
I
I
I
I
1
I
I
I
I
I
I
]

Note: « After setting, the arrangement mode can keep valid before startup; after startup, the arrangement
mode will recover to default setting.

8.5.2.Intensity

For intensity setting, see 8.4.2.

8.5.3.Paper setting

ID card copying supports A4 and Letter paper dimension.

8.6. Receipt setting

Change relevant setting with “copying setting menu” for better copying effect.
1. Press “receipt copying key” on control panel and then press “OK key” to enter “copying setting “interface.
2. Press “direction key” to select options and then press “OK key” to enter setting interface.

3. Press “direction key to select option to be set and press “OK key” to set option.

8.6.1.Intensity

For intensity setting, see 8.4.2.

8.6.2.Paper setting

The receipt copying supports A4, Letter, B5, A5, A6 and Executive paper dimension.
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9. Scan

This printer provides two types of scan: "Push Scan", which means scanning through the printer’s Control Panel
operations; "Pull Scan" which means scanning through PC terminal scanning the application.

9.1. Push Scan

9.1.1. Steps for Push Scan with Tablet

This section introduces how to scan documents to the PC (only through USB cable connection) with control panel
of the printer. The specific operation steps are as follows:

1) Put the document face down on the glass platen.

[ Note: < During copying, please do not open the cover to avoid any adverse impact on the image quality.

* For the information on “Steps of Using Paper and Manuscript”, please refer to Chapter 2.5.

2) Press Scan on the Control Panel and press direction pad "A" or " ¥" to select "Single Page Scan" or "Merge
Scan" to enter into the Scan mode.

Note: « For the information on Single Page Scan and Merge Scan, see 9.1.3. and 9.1.4.

3) Press "Start" button to start scanning.

Note: » Formats of scanned attachments: network scan supports PDF, TIFF and JPEG formats. Users can select the
Save As Type on the panel for the scanned documents.

9.1.2. Single Page Scan

The default scan mode of control panel is Single Page Scan mode.

For the specific steps of scan operation, please refer to Chapter 9.1.
9.1.3. Merge Scan

When you want to merge multi-page scanned documents into one PDF, please use Merge Scan function.

Note: « The Merge Scan allow the document to be scanned into the PDF format by default.

* This printer can perform Merge Scan operation only on the control panel.

The specific operations are as follows:

1. Press "Scan" button to enter scan status. The default scan mode of control panel is Single Page.

65



Sig. scan/merge
1.Single page

|

() SO
Energy-saving Copy {3]
xS

Start

Status Rocsipt Copy :CSHCL“

2. Press "A" or "V¥" button to select and enter "Merge Scan" mode.

Sig. scan/merge
2.Merge scan

3. Press "Start" button and the Scan Process Bar Interface will pop up on the computer.

4. After completing scanning the first page, the contents as shown below will appear on the control panel:
Press "Start" button - scan the next page

Press "OK" button- end the scanning

5. Put the document to be scanned on the glass platen and press Start button to continue to scan the second
page

6. Repeat the operation as described in the step 5 to scan multi-pages till you press "OK" button to end this
operation.

7. After completing the operation, the application will save PDF document to the specified folder.
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9.1.4. Other Scan Functions

1. Scan to E-mail

Users can scan monochrome or color documents as attachments to E-mail application. Operation steps as

follows:

O Type the IP address in the Web browser&apos;s address bar to access the embedded Web server of the

printer.

@ Click on "Setting"—"SMTP" to set the relative parameters of the SMTP Protocol; After finishing setting, click on
"Apply" to save.

E Information Admin Setting  Log out o . English ~
jswep |
B . - set basc nformation for
» Network setngs B e E e,
‘ g can use mai alerts only when
¥ Protocol Settings this pg: has been set
= .
Port No. 2
RAW/LPD
B
s SMTP Login Information :
Login Name
Bonjour
e
wsp Password
FTP
¥ Wireless Settings - o
Wireless Network
Wireless Hatspot
v Machinery settings

I
_

® Click on "E-mail Address Book" in the left setting column to enter into the settings interface of the email.

ﬁ Information m Admin Setting Log out " English  ~
| Setting |
swe | [search ) L e e
INo. Contact Name Email Address 'should be with the mai
Bonjow 7 x S alert and scan to email
e (o] [Gete ] 1] o
Ty L
FTP
¥ Wireless Settings
‘Wireless Network
Wireless Hotspot
¥ Machinery settings
v Address Book
E-mail address book
Group email
System
E-mail Notification |+

@ Click on "New" and the following window will pops up, edit the name of contacts ,input the E-mail address and

then click on "Submit".

® Put the document on the platen.
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® Press "Scan" button on the control panel, and press “A” or “¥" to select "1. Single Page Scan" or "2. Merge
Scan", then press "OK" button.

@ In the "1. Scan To" interface, press "OK" button.

Press “A” or “¥" to select "Scan to E-mail" and press "OK" button.

© Press “A” or “¥" to select "E-mail Address Book™ or "Group Mail" and press "OK" button.

Press “A” or “V¥" to select address or group and then press "OK" button; press "Start" button to start scan.
Please follow these instructions on the settings for group emails:

Set the group name for group e-mail sending by webpage, and set the members, i.e.the receivers, in the group of
group email. After finishing scanning, firmware will send the scanned documents to the mail server. Then mail
server sends the documents to every member of the group.

2.Scanto FTP

Scanning to FTP requires a network environment. Users can scan comparatively large files online. Users need to
log in FTP server with user name and password and install IS Component on the computer.

1) Operation Steps:

@ Type the IP address in the Web browser&apos;s address bar to access the embedded Web server of the

printer.

@ Click on "Setting" — "FTP" to enter into FTP Setting interface.

[ Information Admin Setting Lo out Englsh  ~
Setting ______________Wfee . [;Tp
. E

Search

No. Service name FIP server
New

L
Bonjour
e
wsp
P
¥ Wreless Settings
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® Click "New", the following window will pop up. Set the relative parameters of the FTP Protocol. After complete
setting, click on "Submit".

Ths page provdes
 confuraton on FTP server

i Submit Turn off
[l IS ITII I IS I I I IV 2 FISITI IS AT I SIS ISP IS I II ISV I ST F)

@ Put the document on the platen.

® Press "Scan" button on the control panel, press “A” or “¥" to select "1. Single Page Scan" or "2. Merge Scan"
and press "OK" button.

® In the "1. Scan To" interface, press "OK" button.
@ Press “A” or “¥" to select "Scan to FTP" and press "OK" button.

Press “A” or “¥" to select the server and press "OK" button; Press "Start" button to start scan.

['# Note: The relative parameters setting of the FTP Protocol are as follows:
FTP Server: IP Address of the server (such as 10.10.145.100)
Port Number: Default port number is 21
Login Name: For example, anonymous
Password: such as (anonymous login needs no password)
Confirm Password: For example (anonymous login needs no password)

Server Name: For example, Aurora

9.2. Pull Scan

9.2.1. Aurora Scan Application

Operation Steps:

1) Double click on "Aurora Scan Application" on the computer.

2) The prompt window is shown as below:
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g L P G N

Document Source:
Resolution:

Color Mode:

Scan Area:

Image Size:

Data Size:

HepFD) | |

Quick Settings

v Save

" Basic Settings ];d;e; setiings |

Document Source

Platen v

Color Mode

| True Color -

Resolution
300dpi >
Scan Area

Full Platen -

Default |

Platen
300dpi
True Color
Full Platen
2551px x 3508px
25.60M8

About |

Port

Save the scanned image to

Folder [ Emai
Save to folder

File Name: ~ 2014-12-18_001
FleType: PG
Savetor  C:\Users\Test\ictures

Preview san ||

Close

3) Set Scan in the right list. Click "Scan" on the bottom right corner and start scan.

Note: Aurora scan application software can scan pictures and support 5 formats of files: BMP, JPG, TIF,
PDF, and PNG.

This product complies with the TWAIN and Windows Image Application (WIA) standard. If using the application

which supports TWAIN and WIA standard, users can use the scan function and directly scan the images to the

open application. The handbook requires Office Software (Word and Excel) and Photoshop ,for example, to show

the operation.

9.2.2. TWAIN Scan Driver

9.2.2.1. Office Software (Word and Excel)

Operation Steps:

1) Keyboard shortcuts: Alt+|+P+S to open the application’s window.

Device

':'lnseit Picture from Scanner or Camera

(") Print Quality

Doocseieswan B

Resolution: @ Web Quality

[ Insert

] [ Custom Insert ] [ Cancel

2) Click on "Device" option and select TWAIN Scan, click the “Custom Insert” button below.
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3) After the window pops up, set the scan information in the right list of "Basic Setting" and "Advanced Setting".
Click on "Scan" and start scan.

) . Quick Settings
- -
12‘ 0 Basic Settings | Advanced settings |
Document Source
el o1 Platen -
o
Q 23 Color Mode
17 [True Color 5
24
Q 0¥ Resolution
v ¥
o 300dpi %
oy
g [of Scan Area
2 Ful Platen ~
0
L 8
3
0
2 b
o r 1
| Defout |
DocientSomces A | save the scanned image to
Resolution: 300dpi [ Foder | Email
Color Mode: True Color ‘ Save to folder
Scan Area: Full Platen Fie Name:  2014-12-18_001
Image Size: 2551px x 3508px FileType: PG
Savetor  Ci\Users\TestPictures
Data Size: 25.60M8
| repEn | [ mbout | [ ot | | prevew | [ sen | dose

Note: Click on the "Port" below to select the scan port, which is shown as below:

@) Use local USB port

() Auto search network scanner

¥ | Refresh

(") Enter host name or IP address of the scanner manually

| ok | | Cancel |

9.2.2.2. Photoshop

Operation Steps:
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1) Launch Photoshop, click on "File" — "Import" on the top left corner, select TWAIN Scan, as is shown below:

Photoshop ||l Edit Image Layer Type Select Filter 3D View Window Help
New... ®N
Open... %80

Style: 'Normal
Browse in Bridge... X#0 gl

Open as Smart Object...

Video Frames to Layers...
Images from Device...

Automate >

3 xxx Series TWAIN...
Scripts

2) After the window pops up, please refer to Step 3 of 9.2.2.1 to see the specific operation steps.

9.2.3. WIA Scan Driver

9.2.3.1. WIA1.0 Scan (Windows XP / Windows Server 2003)

1. Office Software (Word and Excel)
Operation Steps:

1) Keyboard shortcuts: Alt+l+P+S to open the application’s window.

Insert Picture from Scanner or Camera ®
Device
XXX Series Scanner B

Resolution: @ Web Quality () Print Quality

[ Insert J [ Custom Insert ] [ Cancel

2) Click on "Device" and select WIA Scan,click the “Custom Insert” below.
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Insert Picture from Scanner or Camera
Device

| X XX Series Scammer

XXX Series Scanner
XXX Series THAIN

3) The prompt window as is shown below, set the scan information.

What do you want to scan? B PP T ETEE T T CEEEE ey
Paper source ]
Fatbed -

Select an option below for the type of picture you
want to scan.

@ Color picture

() Grayscale picture

) Black and white picture ortext
(©) Custom Settings

You can also:
Adiust the quality of the scanned picture

Pagesize: [Legal 85x 14inches (216x 356 ~ [ Preview |[ Sean | [ Cancel |

4) Click on "Adjust the Scanned Image Quality" on the bottom left corner of the above picture, the advanced
properties interface will pop up, then users can set the scan; After finishing the settings, click on the "OK" button,
then "Scan" button to start scan.

&'Advance'd Properties

Advanced Properties

Appearance

Resolution (DPI): Picture type:
300 2| [Colorpicture -

2.Photoshop

Operation Steps:

1) Launch Photoshop, click "File"- "Import" on the top left conrner and select WIA Scan, as is shown below:
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File Edit Image
New...
Open...
Browse in Bridge...

Open As...

v
3

Open as Smart Object...

Open Recent

Layer

Select Filter 3D View Window
Ctrl+N
Ctrl+0O

Alt+Ctrl+0

Alt+Shift+Ctrl+ 0

Type

Style: | Normal

3

Close

Close All

Save

Save As...
CheckIn...
Revert

Extract Assets...

=3
-
T,
v
2
a/ i
1,

Generate
Save for Web...

Place Embedded...
Place Linked...

Package...

Export

Close and Go to Bridge..

Ctrl+W
Alt+Ctrl+W
Shift+Ctrl+W
Ctrl+S
Shift+Ctrl+S

F12

Alt+Shift+Ctrl+W
>
Alt+Shift+Ctrl+S

Variable Data Sets..
Video Frames to Layers...

Automate

AN AN

Scripts
File Info...

Print...
Print One Copy

Exit

2) After the window pops up, please refer to Step 3 and Step 4 of 9.2.3.1 to see the specific operation steps.

9.2.3.2. WIA 2.0 Scan (Windows Vista / Windows Server 2008 and later versions)

Operation Steps:

1) Click on "Start"- "All Programs"- "Device and Printer" on the left bottom of the desktop.

»  AllPrograms

ol Not:
| XXX Series TWAIN...
Alt+Shift+Ctri+] | XXX Series TWAIN...

CteleP | WIA Support...
Alt+Shift+Ctrl+P

Ctrl+Q

Documents

Pictures

Music

Games
Computer
Control Panel

Devices and Printers

% | X3 Series TWAIN...

BEEWLEILE View and manage devices, printers, and print jobs ]

Help and Support

2) When the pop-up window appears, select the printer you want to use, and right click the mouse.



(L) [ » Control Panel » Hardware and Sound » Devices an Priters » <43 | Search evices and printers o]
| Fie Edt View Tools Help

Addadevice  Addaprinter  Startscan  Seewhat'sprinting  Print server properties  Remove device S5 @

© Devices

4 Printers and Faxes

Microsoft Office %
DocumentImage | | See what's printing.
Writer v Setas default printer
Printing preferences
Printer properties
Start scan
Scan profiles...

& Scan properties
Create shortcut
Troubleshoot
Remove device

Properties

3) Click on "Start Scan" in the above option bar.

@ﬂ@ » Control Panel » Hardware and Sound » Devices and Printers » ~ [ 43| search Devices and Printers 2|

- File Edit View Tools Help

Addadevice  Addaprinter | Startscan | Seewhat'sprinting Printserver properties  Remove device =S5~ @

© Devices Start scanni
on your scanne

2 document or image

4 Printers and Faxes

Microsoft Office
Documem lmage

4) After the window pops up, set the scan and click "Scan" on the bottom right corner and start scan.

Scanner: x x X Series Scanner Change...
Profile: ( -
Source: Flatbed =
Papersize: ( -

Calorformat: _
File type: BMP (BMP File)

Resolution (DPI): 300 _m_|

Brightness: 1]
Contrast: 0

[] Preview or scan images as separate files

[ ereview J[ sen |[ Conce
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9.2.4. Cancel Scan Job

During the scanning, two ways are available to cancel the job:
1) Press "Cancel" button on the control panel to cancel the job.

2) Click Cancel button on the scan progress bar interface of the computer to cancel the job.

9.3. macOS System Scan

9.3.1. ICA Scan

9.3.1.1. Open ICA via "Print and Scan"

Operation Steps:

1. After installing the printer driver, click "System Preferences" icon on the bottom left corner of the computer
desktop.

2. After the window pops up, click on "Print and Scan".

800 System Preferences
4|»> Show All { ‘O\| )
Personal
v q > —
General Desktop & Dock Mission Language Security Spotlight Universal
Screen Saver Control & Text & Privacy Access
Hardware
: ~ == - |}
Y WM i =2 L = O
CDs & DVDs Displays Energy Keyboard Mouse Trackpad Print & Scan Sound
Saver

Internet & Wireless

54 @ R & 0 @

iCloud Mail, Contacts  MobileMe Network Bluetooth Sharing
& Calendars
System
R » G @ ¥ @ =2
Users & Parental Date & Time Software Speech Time Machine Startup Disk
Groups Controls Update

3. After the window pops up, click on "Scan".
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@00 <[ Printars & Scanners
prinars (G scan

XAX
® Idle, Last Used XXX

= | Open Print Queue... |
| Options & Supplies... \
Location: test-00189iMac
Kind: XXX

Status: dle

[ Share this printer on the network | Sharing Preferences... |

Default printer: = Last Printer Used

o

Default paper size: A4 '_’
4. Click on "Open Scanner" and the scan window will pop up.
<
Printers Print  Scan | M
XXX

* Idle, Last Used

XXX
E—

Scanner

=1 Pictures 5 \¢ < Show Details Scan

5. Click on "Show Details" on the bottom right corner to set the scan parameters.
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-
* Idie, Last Used

(]
1

Hide Details

Kind:

Resolution:

Size:

Orientation:

Scan To:
Name:

Format:

Image Correction:

Color B
300 [ ooi
Use Custom Size

A4 B
s ¥ =

85 Pictures B
Ei]

JPEG B

None B

Overview Scan

6. Click on "Scan" on the bottom right corner and start scan.

9.3.1.2. Call CIA through applications

Operation Steps:

1) Click on "Finder" icon on the bottom left corner of the computer desktop, or use keyboard shortcuts
command+shift+C to open the window. Find "Image Capture" in "Applications” (or conduct keyboard shortcuts
command+shift+A to directly switch to "Applications") and click to launch the application.

8006

(& Applications

(o] %]

(Q

FAVORITES \. Address Book

) All My Files Adobe Ap...on Manager
_ BE Adobe Pho...p CC 2014
? AirDrop & App Store
skto Automator
Desktop
&= [ calculator

4 Chess

" /A Applications @ Dashboard

[ Documents B Dictionary
& DVD Player
SHARED @ FaceTime

[ beyondso-023c63 | %, Font Book

(@ bezondsoft-pc € ical
©) iChat

[Z) Build and Tools @@ iTunes

[ Mac 107 ® taincpid
= & Mail
) 05X10.10.0_14A... Mission Control

[} NO NAME A W photo Booth
W Preview
(i ptm6s00
@ QuickTime Player
@ safari
Stickies
System Preferences
7 Textedit

@ Time Machine
(3 utilities

DEVICES T Image Capture

»

Thursday, June 16, 2011 5:22 PM
Monday, June 11, 2012 9:23 PM
Monday, June 11, 2012 9:23 PM

2) After selecting the printer in the left list, set the scan parameters in the right list. Click on "Scan" on the bottom

right corner and start scan.
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9.3.2. TWAIN Scan

Take Photoshop as an example.

Operation Steps:

1) Launch Photoshop, click on "File" — "Import" on the top left corner and select TWAIN Scan, as is shown below:

__Photoshop JICH Edit Image Layer Type Select Filter 3D View Window Help
New...
Open...
Browse in Bridge...
Open as Smart Object...
Open Recent

Style: Normal

Variable Data Sets
Ex B Video Frames to Layers...
Share on Behance.. Images from Device...
Notes

XX Series TWAIN...

Automate
Scripts

File Info

2) After the window pops up, please refer to Step 3 of 9.2.2.1 to see the specific operation steps.
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10. Mobile Print, Mobile Scan and Mobile Fax
10.1. Introduction to Mobile Print, Mobile Scan and Mobile Fax

10.1.1. What’s Mobile Print, Mobile Scan and Mobile Fax?

Mobile Print, Mobile Scan and Mobile Fax is a free application, which allows users to directly print or Fax photos,
documents and WebPages, or scan photos and documents from the mobile terminal.

It connects your mobile device with wireless printer through Wi-Fi access points. You just need to install the
Mobile Print, Mobile Scan and Mobile Fax application to configure the network settings and detect the compatible
printer for printing, scanning and Faxing, which is very convenient and efficient.

10.1.2. Download Mobile Print, Mobile Scan and Mobile Fax

To download the Mobile Print, Mobile Scan and Mobile Fax application, please visit official website
Wwww.aurora.com.cn/oa

10.1.3. Supported Mobile Operating System

Mobile Print, Mobile Scan and Mobile Fax of Aurora are applicable to Android OS 4.4-9.0, iOS 6.0 or later with a
resolution of 480*800dpi or above.

10.2. How to use this "Aurora" APP
10.2.1. Preliminary preparations

1. A printer that has wireless network function.

2. Android mobile device.

10.2.2. Operation steps

1. Turn on printer power.

2. Click “AURORA” icon on the main screen of an Android device and the following interface will pop out.
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www.aurora.com.cn/oa

- [B Add a printer E

.al

el

¥,

o

=

Scan

Documents

Wt

DOC (15)

o

PDF (41)

Print

3. Click "Add a printer" button at the top of interface, then select the way according to your habit to add the printer.

4. Select the function you want and then do relevant settings to meet your functional demands.

Printer not connected

®

Manual

Album Webpage Taking photos

Py

PPT (10)

TXT

TXT (19)

- =

Scan Fax

Q

XLS k11)

(]}
0o
More

Note: < If failure of operation, please check if your Android mobile device has access to the wireless network into
which your printer is connected.

« If the Android device cannot detect any printer, please inspect if power of the printer is turned on and if
the printer is turned on.

» For more details, please refer to the mobile print user guide attached.

81



11. Routine Maintenance

11.1. Cleaning the Printer

|4 Note: * Please use mild detergents.

Please clean the printer in accordance with the following steps:

1. Turn off the main power switch and unplug the power cord, USB cable, phone cord and the network cable.

82



5. Open the output bin by the upper right ridge of the concave section.

Some parts of the printer are still hot within a short time after use. When
opening the front cover or rear cover to clean the parts inside the printer,
please do not touch the parts in the shaded area as shown in the
following picture, so as to avoid burns.

K:// Note: » When removing the laser toner cartridge, put the cartridge in a protective bag or wrap it with thick paper to
avoid direct light damaging the photosensitive drum.

7. Gently wipe the dustproof mirror of laser scanning surface with a cotton swab or a dry and lint-free soft cloth
with a little alcohol.
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8. Clean the inside of the printer by using a dry and lint-free cloth to gently wipe the shaded area as shown in the
picture below.

11.2. Maintenance of Laser Toner Cartridge

11.2.1. Use and Maintenance of Laser Toner Cartridge

For better print quality, please use the original Aurora laser toner cartridge.

Note:  when using the laser toner cartridge, please pay attention to the following:
* Unless used immediately, otherwise, do not remove the laser toner cartridge from the package.

* Do not refill the laser toner cartridge without authorization. Otherwise, the resulting damage is not included
in the printer warranty.

* Please store the laser toner cartridge under a cool and dry environment.

* Toner inside the laser toner cartridge is combustible. Please do not put the laser toner cartridge near any
source of ignition, so as to avoid causing a fire.

* When removing or disassembling the laser toner cartridge, please pay attention to the toner leakage
problem. In case of the toner leakage resulting in that the toner contacts with your skin or splashes into your
eyes and mouth, please immediately wash with clear water, and consult a doctor immediately if you feel
unwell.

* When placing the laser toner cartridge, please keep it away from the area reachable by children.

11.2.2. Service Life of the Laser Toner Cartridge

Service life of the laser toner cartridge depends on the amount of toner that print jobs require.

When the LCD screen prompts that the toner is exhausted, it indicates that the cartridge life is expiring or has
expired. To ensure the print quality, please timely replace with new laser cartridge.
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11.2.3. Replace Laser Toner Cartridge

" Note: Before replacing the laser toner cartridge, please pay attention to the following:
* The laser toner cartridge surface may contain toner. Please remove it carefully to avoid spilling.
« Put the removed laser toner cartridge on a piece of paper to avoid the toner from accidentally spilling.

« After removing the protective cover, please immediately install the laser toner cartridge into the printer, so as
to avoid photosensitive drum damage caused by exposing to too much direct sunlight or indoor light.

» While installing the laser toner cartridge, do not touch the surface of the photosensitive drum so as not to
scratch it.

Replacement steps are as follows:

1. Turn off the printer and raise the scanning platform until it is locked.

4. Open the package of a new laser toner cartridge, hold the handle of the cartridge and gently shake around 5 to
6 times, so as to make the toner evenly distributed inside the cartridge.

85



5. Remove the cartridge protector (blister cover), insert the cartridge along the guides into the printer, then push it
firmly along the direction of the arrow until you hear a "click" assuring you that the cartridge is fully inserted.

4 Note: » Check whether there is any seal before installing the laser toner cartridge into the printer; if there is any, please
tear off the seal and then install the cartridge.

7. Restart the printer, and use the control panel to print an information page
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12. Troubleshooting

Please read this section carefully. It can help you solve common malfunctions in the printing process. If the

problems appeared cannot be solved, please timely contact Aurora Aftersales Service Center.
Prior to handling common trouble, first check that:

* Whether the power cord is connected correctly and the printer is powered on.

* Whether all protective parts are removed.

* Whether the laser toner cartridge is correctly installed.

» Whether the output bin is fully closed.

» Whether the paper is correctly loaded into the tray.

» Whether the interface cable is correctly connected between the printer and the computer.

» Whether the correct printer driver is selected and installed properly.

» Whether the computer port is properly configured and is connected to the proper printer port.

12.1. Clearing Jammed Paper

Note: « Remove the jammed paper in accordance with the following steps, close the upper cover and tidy the paper in
the tray, then the printer will automatically resume printing. If the printer cannot automatically start printing,
please press the button on the control panel.

If the printer still does not start printing, please check whether all the jammed paper inside the printer are
cleared.

If you can not remove the jammed paper yourself, please contact your local Aurora Authorized Repair Center or
send the printer to the nearest Aurora Authorized Service Center for repair.

Please follow the following steps to clear the jammed paper if you are prompted of a paper jam by the LCD.

1) Raise the scanning platform until it is locked.
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2) Open the output bin by the upper right ridge of the concave section.

3) Remove the laser toner cartridge along the guides.

4) Gently draw the jammed paper out along the paper output direction.

5) After removing the jammed paper, insert the laser toner cartridge into the printer along the guides until you
hear a "click" assuring you that the cartridge is fully inserted.
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6) Neatly put the paper in the tray , and do not carry out the next print until the indicator light resumes print-ready

status.

7) If you can not remove the jammed paper yourself, please contact your local Aurora Authorized Repair Center

or send the printer to the nearest Aurora Authorized Service Center for repair.

12.2. Error Message

Error message

Close Output Bin

No Laser Toner
Cartridge Detected

Toner Low

The toner cartridge
life has expired

Feed jam

Printer paper jam

Scanner is Busy

Scan failed

Cause

The paper bin is not fully closed.

The laser toner cartridge is installed incorrectly or
laser toner cartridge is damaged.

Cartridge toner is low

Cartridge toner is exhausted.

The print paper is loaded incorrectly. The paper is

outside of the specification range.

The print paper is loaded incorrectly.

With other scan jobs.

Scanner internal failure.

Measure
Close Output Bin.

The laser toner cartridge is installed
correctly or new laser toner
cartridge is replaced.

Replace New Laser Toner Cartridge

Replace New Laser Toner Cartridge

Please correctly load the print
paper.

Please correctly load the print
paper.

Please cancel the current scan job
or wait for the completion of other
scan jobs.

Please contact Aurora Customer
Service.

Note:

« If the problem remains, please contact Customer Service.
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12.3. Common Troubleshooting

12.3.1. Common Trouble

Trouble Type

Problems in
printing

Problems in
copying

Printer
Problems

Problems in
scanning

Problems in
Handling Paper

Trouble

Poor print
quality

Failed to copy

Copy Image
Abnormal

The printer does
not work

Online printing
does not work

Scanning error

Paper feed
failure

Paper Jam

Print with
multipage fed in

Cause

See 12.3.2. Image Defects.

The scanner is damaged.

* The scanner is dirty or defective.
* The laser toner cartridge is dirty or
damaged.

» Power cord of the device is not
properly connected.

+ Data cable of the device is not
properly connected.

* The print driver is installed incorrectly.
* The printer selected is not proper for
printing.

» The LCD screen prompts error
messages.

+ Data cable of the device is not
properly connected.

* The printer driver is installed
incorrectly.

* Printer internal failure.

+ Data cable of the device is not
properly connected.

* The scan driver is installed incorrectly.
» The LCD screen prompts error
messages.

* The print media is loaded incorrectly.
* The print media is beyond the usage
specification range.

* The feed roller is dirty.

* Too much paper in the tray.

* The print media is beyond the usage
specification range.

* There is foreign matter in the feed
channel.

* The feed roller is dirty.

* Internal parts failure.

» Excessive static electricity on the print
media.

* The print media is damp or sticks
together.

Solution

See 12.3.2. Image Defects.

Please contact Aurora Customer
Service.

* Clean the scanner.
* Clean the laser toner cartridge or
replace it with a new one.

* Ensure proper connection of the
power cord.

* Ensure proper connection of the data
cable.

* Properly install the printer driver.

* Select the proper printer.

» Ensure proper connection of the data
cable.
Reinstall the printer driver.

* Ensure proper connection of the data
cable.
* Reinstall the scan driver.

* Please correctly load the print media.
If you use special print media for
printing, please print with the manual
feeder tray.

* Please use the print media within the
specification range.

* Clean the feed roller.

* Remove excess paper from the tray. If
you print on special print media, please
use the manual feeder tray.

» Make sure to use the paper that meets
specifications.

« If you print on special print media,
please use the manual feeder tray.

* Clean the feed channel.

* Clean the feed roller.

* Re-separate the print media to
eliminate some static electricity. It is
suggested that you use the
recommended print media.
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* Internal parts failure. » Re-separate the print media or use
new print media.

Note: « If the trouble still can not be shooted after the above operations, please contact Aurora Customer
Service.

12.3.2. Image Defects
Trouble Cause Solution

* Toner is low. * Please properly use the print media

) within the specification range.

» The print media does not meet usage specification,

AE D such as the media is damp or too rough. « Set the print resolution,
ab e L . . concentration, or cancel ticked toner
12345 * The resolution in the print program is set too low, saving mode in the program.
concentration setting is too low, or toner saving mode
is ticked.
The printout is . .
whitish or light * The laser toner cartridge is damaged.
* The laser toner cartridge is dirty or leaks toner. * Please use the print media within

. . the specification range.
* The laser toner cartridge is damaged.

.

A A . _ « Clean the feed channel.
F . * The print media that does not meet usage

.‘P:B' )' specification is used. For example, the media is * Clean the platen glass.

abcde’ . damp or too rough.

42345 * The feed channel is dirty.

« If toner spots appear when copying and scanning,

T t
Oner spots the platen glass may be dirty.

* The scanner is dirty or damaged.

* The print media that does not meet usage * Please use the print media within
specification is used. For example, the media is the specification range.

damp or too rough.
* Clean the feed channel.

* The feed channel is dirty.
Y + Clean the reflective glass of the

* The internal part of the laser toner cartridge is laser.
damaged.

) * The reflective glass of the laser inside the printer is
White spots dirty.

* The scanner is damaged.

f * The print media that does not meet usage * Please use the print media within
specification is used. For example, the media is the specification range.
damp or too rough.

* Clean the inside of the printer.
* The inside of the printer is dirty.
* The laser toner cartridge is damaged.

Toner comes off * The internal part of the printer is damaged.
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P

ABCD
abcde
12345

Black vertical stripes

&

ABCD
abcde
12345

Black background
(gray background)

P
ABCD

abcde ™
1234573

Cyclical traces
appear

FD

ABCD
abcde
12345

Skewed pages

* The laser toner cartridge is dirty.

* The internal part of the laser toner cartridge is
damaged.

* The reflective glass of the laser inside the printer is

dirty.
* The feed channel is dirty.

« If black vertical stripes appear when copying or
scanning, the scanner or the platen glass may be

dirty.
* Scanner Light bulb has smudges.

» The scanner is damaged.

* The print media that does not meet usage
specification is used. For example, the media is
damp or too rough.

* The laser toner cartridge is dirty.

* The internal part of the laser toner cartridge is
damaged.

* The feed channel is dirty.
* The transfer voltage inside the printer is abnormal.
* Scanning exposure.

« If black background or gray background appears
when copying and scanning, the platen glass may be
dirty.

* The laser toner cartridge is dirty.

* The internal part of the laser toner cartridge is
damaged.

* The fuser component is damaged.

* The print media is loaded incorrectly.

* The feed channel of the printer is dirty.

* The print media is loaded incorrectly.

* The print media does not meet the usage
specification.

 The feed channel inside the printer is dirty.

* Clean the reflective glass of the
laser at the back of the printer.

* Clean the feed channel at the back
of the printer.

+ Clean the scanner or the platen
glass.

* Please use the print media within
the specification range.

* Clean the feed channel inside the
printer.

* Please close the cover on the
manuscript, and then carry out
copying and scanning.

* Clean the platen glass.

+ Clean the laser toner cartridge or
replace it with a new one.

* Please contact Aurora Customer
Service to repair and replace the
fuser component.

* Ensure correct loading the print
media.

* Clean the feed channel inside the
printer.

* Ensure correct loading the print
media.

* Please use the print media within
the specification range for printing.

* Clean the feed channel inside the
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Wrinkled paper

P

ABCD
ekcde
=345

The back of the
printout is dirty

Whole page dark

The toner does not
adhere to the paper

P

ABCD |
abcde
12345

Horizontal stripes

* The fuser component of the printer is damaged.

* The laser toner cartridge is dirty.
* The transfer roller inside the printer is dirty.

* The transfer voltage inside the printer is abnormal.

* The laser toner cartridge is installed incorrectly.

* The internal part of the laser toner cartridge is
damaged.

» Abnormal charge inside the printer; the laser toner
cartridge is not charged.

« If all-black image appear when copying and
scanning, maybe it is scanning exposure, and the
cover on the manuscript is not properly closed.

* The scanner is damaged.

* The print media that does not meet usage
specification, such as the media is damp or too
rough.

* The inside of the printer is dirty.
* The laser toner cartridge is damaged.

* The internal part of the printer is damaged.

* The laser toner cartridge is incorrectly installed.
* The laser toner cartridge might be damaged.

* The internal part of the printer is damaged.

printer.

* Clean the laser toner cartridge or
replace it with a new one.

* Clean the internal transfer
components of the printer.

* Ensure to install the cartridge
correctly.

* Please first close the cover on the
manuscript, and then carry out
copying and scanning.

* Please use the print media within
the specification range.

+ Clean the inside of the printer.

* Ensure to install the cartridge
correctly.

Note:

» The above troubles can be handled by cleaning or replacing the laser toner cartridge. If the
problem remains, please contact Aurora Customer Service.
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13. Product Specifications

” Note: + Specification values vary slightly from printers with different models with different functions ,and product

specifications vary from different countries and regions.

* These values are based on the initial data. For more information about the latest specifications, please visit:

WwWWw.aurora.com.cn/oa

Overview of the Specifications

Product Size

(W*D*H)

Product Weight

Print Environment

Power Voltage

Noise

Power Consumption

Operating System

Communication
interface

Processor

Memory

417mm*305mm*244mm

: about 7.5Kg (No wrappage, with random cartridges)

Preferred Temperature Range for Printing: 10-32°C (50°F-90°F)
Preferred Moisture Range for Printing: 20% - 80%

220V Model:

AC220~240V (-15%,+10%), 50Hz/60Hz; 3A

Print: <54dB

Standby: <30dB

Average 370W,

Standby: <38W

Networked standby: <2W

Microsoft Windows

Server2003/Server2008/Server2012/XP/Vista/Windows7/Windows8/Windows8.1/Windows10

(32/64 Bit)

macOS 10.6/10.7/10.8/10.9/10.10/10.11/10.12/10.13
Linux (with limitation on version)

Hi-speed USB 2.0

Wi-Fi 802.11b/g/h

600MHz

256MB
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Print Specifications

Print Speed (A4 20/22ppm)

Print Time of First Page  <7.8sec

Print Language GDI

Copy Specifications

Copy Speed

22cpm (A4)/23cpm (Letter)

FCOT

<10 seconds

Maximum Pages for Successive Print

99 pages

Zoom Ratio

25%~400%

Other Copy Functions

ID copy, Receipt copy, N-up copy, Clone copy

Scan Specifications

Scan Type Flatbed

Maximum Scan Size Flatbed: 216x297mm

Chromoscan Yes

Scan Output Function ~ Scan to E-mail, PC, FTP,I0S/Android facility
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